
From: Bill de Blasio
To: Fernando Mateo
Cc: Scola, Lindsay; Roberto Perez; Ko, Eunice
Subject: Re: Invite
Date: Tuesday, April 08, 2014 6:21:54 PM

Would love to if I can, Fernando. Thanks for the invite! Lindsay, cc'ed here, will
follow up. Lindsay, it's a truly beautiful place and I know Chirlane would love it --
even if we could stop by briefly would be great. Thanks

Sent via BlackBerry by AT&T

From: Fernando Mateo <
Date: Tue, 8 Apr 2014 16:29:09 -0400
To: Public Advocate Bill DeBlasio<
Subject: Invite

Hey Bill, hope all is well. As our season is ready to start we are having a friends and
family diner at La Marina a day before our opening. I would personally be honored if
you can come along with your family. The event will take place Thursday April 17th
from 7pm on. This would be a great time to kill 3 birds with one stone, you come up
with family and see everyone on the Dyckman strip. 

Thanks 

Fernando Mateo



From: Fernando Mateo
To: Grybauskas, Stefan
Cc: Negash, Dabash
Subject: Re: Fernando Mateo
Date: Tuesday, April 15, 2014 1:28:07 PM

Fernando Mateo

On Apr 15, 2014, at 12:37 PM, "Grybauskas, Stefan"
<SGrybauskas@cityhall.nyc.gov> wrote:

Fernando,
 
What is the best number to reach you so that I can get more information? Thanks!
 

From: Fernando Mateo [mailto:  
Sent: Tuesday, April 15, 2014 11:56 AM
To: Grybauskas, Stefan
Cc: Negash, Dabash
Subject: Re: Fernando Mateo
 
Thanks for you quick response. This is a friends and family diner and tasting of
our upcoming season. We invited local officials only and they will be saying hi
to approx 150 friends and family, not to exceed 3 minutes per person. Total of 5
ppl if they all come. I will be welcoming everyone and introducing the Mayor
and 1st Lady, he can speak as long as he wishes. 
 
We would like for Mayor and 1st Lady to sit and enjoy a meal. Our Chef is
amazing. Program starts at 7pm ends at 11pm. 
 
We will work it out, this is simple no real program, we will work around you. 
 
Thanks

Fernando Mateo

On Apr 15, 2014, at 11:14 AM, "Grybauskas, Stefan"
<SGrybauskas@cityhall.nyc.gov> wrote:

Fernando,

Could you send over more information about this event? What is the best
timing? Is there a speaking program? What other dignitaries/elected
officials are you expecting? We will try to work out a drop by the Mayor
and First Lady.
 
Thanks!



 
Stefan Grybauskas
Deputy Director of Scheduling
Office of the Mayor
The City of New York
Office: 212-788-3180
Cell:  347-515-5874
 
 

From: Bill de Blasio [mailto:  
Sent: Tuesday, April 15, 2014 11:04 AM
To: Fernando Mateo
Cc: Scola, Lindsay; Ko, Eunice
Subject: Re: Fernando Mateo
 

Lindsay will follow up with you asap. Thanks

Sent via BlackBerry by AT&T

From: Fernando Mateo <
Date: Tue, 15 Apr 2014 10:59:48 -0400
To: Public Advocate Bill DeBlasio<
Subject: Fernando Mateo
 
Bill, never heard back from anyone regarding La Marina's tasting
event Thursday. Pls try and stop by if you can. It's from 7-11 pm. Pls
come hungry and bring your family. A little love for Northern
Manhattan.
 
Thanks



From: The Office of Mayor de Blasio
To: "Fernando Mateo"
Subject: RE: ***You are cordially invited to a breakfast reception at Gracie Mansion***
Date: Thursday, April 17, 2014 10:16:59 AM

Thank you for your RSVP.
 
Marcy Isaacson
Mayor's Office of Special Projects and Community Events
 

From: Fernando Mateo [mailto:  
Sent: Wednesday, April 16, 2014 2:59 PM
To: The Office of Mayor de Blasio
Subject: Re: ***You are cordially invited to a breakfast reception at Gracie Mansion***
 
Thanks, I will be attending

Fernando Mateo

On Apr 16, 2014, at 2:04 PM, The Office of Mayor de Blasio <Event@cityhall.nyc.gov> wrote:
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From: Rich, Karen
To: "Fernando Mateo"
Subject: RE: **You are cordially invited to a reception at Gracie Mansion**
Date: Tuesday, April 29, 2014 9:36:23 AM

Thank you, Fernando!  You are all set.
 
Best wishes,
Karen Rich
 
From: Fernando Mateo [mailto:  
Sent: Monday, April 28, 2014 6:42 PM
To: First Lady Chirlane McCray
Subject: Re: **You are cordially invited to a reception at Gracie Mansion**
 
I will attend, thanks 

Fernando Mateo

On Apr 28, 2014, at 5:54 PM, First Lady Chirlane McCray <Invitation@cityhall.nyc.gov> wrote:

Please RSVP by Monday, May 5, 2014
<image001.png>
 
 



From: Josh Rosen
To: Silver, Mitchell (Parks)
Cc: Perez, Roberto; Hatch, Peter; "Fernando Mateo"
Subject: La Marina
Date: Thursday, June 12, 2014 5:34:12 PM
Attachments: img-140612172257.pdf

Dear Commissioner Silver,
 
First, we thank you for the time you spent with us to discuss La Marina. We hope you will
come by soon for a visit, as we look forward to showing you, in person, the incredible
transformation of this amazing site. La Marina, as with most of our City’s parks, can’t be
fully experienced without the context of the surrounding urban neighborhood or the scale of
the panorama. We also want you to see first-hand how much thought and operational
oversight go into simultaneously running multiple zones and various types of programming.
 
As you requested, we are attaching the letters of support we received from elected officials
representing the community surrounding La Marina, as well as a letter from the former
inspector for the 34th Precinct. The Precinct has performed sound meter reading during our
live music events, and has confirmed that sound levels are well below the legal limits. The
new inspector from the 34th Precinct, Chris Morello, has also inspected La Marina multiple
times since he joined the Precinct this summer and confirmed that sound from La Marina is
not affecting the surrounding community. Please reach out to Inspector Morello directly if
there is still a question on the sound issue. We have also been inspected repeatedly by the
FDNY, the Department of Health, New York State Liquor Authority, and the Department of
Buildings. Each agency has certified that La Marina is fully compliant with all applicable
laws, rules and regulations and that no unsafe or illegal conditions exist. We spend
significant resources to make sure that, at all times, our operations are efficient, transparent
and legally compliant.
 
Despite these efforts, there were (and perhaps still are) some people in the Parks Department
who did not share our vision of La Marina – and were not constructive partners in what has
become a highly successful private/public venture. Additionally there is a small but vocal
community activist group that opposes La Marina and other new establishments in the
community. This group actively lobbies Parks to place restrictions on La Marina, calls city
and state agencies to file false complaints of violations, and papers local officials with letters
and petitions. While these 30 to 50 people strongly oppose La Marina, there are thousands
that love what we have created in their community. Our restaurant has been awarded by
Opentable’s Diner’s Choice for best “outdoor dining” and “scenic view” in the tri-state area,
and listed as one of the best restaurants on the Upper West Side. In the past 2 weeks, we were
mentioned in AM New York and The Robb Report: “Our pick for the most transporting
venue in New York, La Marina, feels more like Saint Barts than uptown Manhattan” -- Robb
Report
 
Our lounge and beach areas are exceptionally popular, and offer a safe, fun environment for
people to enjoy within their own community. People now come to Inwood to enjoy
themselves instead of community dollars migrating south to other neighborhoods. La Marina
Beach is an economic engine for Upper Manhattan. It was also Mayor De Blasio’s favorite
part of La Marina when he visited. 
 



Residents and officials in our community credit La Marina as a catalyst for the renaissance
that is transforming Inwood into the safe and livable neighborhood it is today, which is a
major change from the Inwood / Washington Heights of 5 years ago. Since we opened, crime
in the immediate area has decreased, and a once rough area is now safe to walk at night. We
have also created over 300 jobs, and have pumped millions of dollars into the local
economy. 
 
Over the years we have worked closely with Charles Kloth and Commissioner Castro to
constantly improve our business and community relations. They have both been supportive of
our efforts to try and achieve a fair balance between these opposing views of what La Marina
should be. We will continue to meet with community leaders and Manhattan Community
Board 12 to address any concerns from the community during our busy season.
 
There are still a few issue that we touched on during our last meeting that need attention, so
we hope to keep this conversation active and that you will visit La Marina soon for a
followup.  Should we contact your office to setup a time for the meeting?
 
Congratulations again on your appointment, and we look forward to working with you and
your team.
 
Sincerely,
 
Fernando Mateo
Josh Rosen
 













From: Josh Rosen
To: Silver, Mitchell (Parks)
Cc: Perez, Roberto; Hatch, Peter; "Fernando Mateo"; DeLauro, Dorothy (Parks)
Subject: RE: La Marina
Date: Wednesday, June 18, 2014 1:50:50 PM

Dear Commissioner Silver,
Thank you for the quick reply, and I will reach out to Dorothy now to setup the site visit and follow
up meeting.
 
Regards,
Josh Rosen
 

From: Silver, Mitchell J. (Parks) [mailto:Mitchell.Silver@parks.nyc.gov] 
Sent: Tuesday, June 17, 2014 5:17 PM
To: 'Josh@Stellar-Alliance.com'
Cc: Rperez@cityhall.nyc.gov; phatch@cityhall.nyc.gov; 'Fernando Mateo'; DeLauro, Dorothy (Parks)
Subject: RE: La Marina
 
Jason,
 
Please contact Dorothy DeLauro to set up a meeting in my office for July. We should also schedule a
site visit before we meet.
 
Mitchell J. Silver, FAICP
Commissioner
Department of Parks & Recreation
The Arsenal @ Central Park
New York, NY 10065
212.360.1305
Mitchell.silver@parks.nyc.gov
 
 
 

From: Josh Rosen [mailto:Josh@Stellar-Alliance.com] 
Sent: Thursday, June 12, 2014 5:35 PM
To: Silver, Mitchell J. (Parks)
Cc: Rperez@cityhall.nyc.gov; phatch@cityhall.nyc.gov; 'Fernando Mateo'
Subject: La Marina
 
Dear Commissioner Silver,
 
First, we thank you for the time you spent with us to discuss La Marina. We hope you will
come by soon for a visit, as we look forward to showing you, in person, the incredible
transformation of this amazing site. La Marina, as with most of our City’s parks, can’t be
fully experienced without the context of the surrounding urban neighborhood or the scale of
the panorama. We also want you to see first-hand how much thought and operational
oversight go into simultaneously running multiple zones and various types of programming.
 



As you requested, we are attaching the letters of support we received from elected officials
representing the community surrounding La Marina, as well as a letter from the former
inspector for the 34th Precinct. The Precinct has performed sound meter reading during our
live music events, and has confirmed that sound levels are well below the legal limits. The
new inspector from the 34th Precinct, Chris Morello, has also inspected La Marina multiple
times since he joined the Precinct this summer and confirmed that sound from La Marina is
not affecting the surrounding community. Please reach out to Inspector Morello directly if
there is still a question on the sound issue. We have also been inspected repeatedly by the
FDNY, the Department of Health, New York State Liquor Authority, and the Department of
Buildings. Each agency has certified that La Marina is fully compliant with all applicable
laws, rules and regulations and that no unsafe or illegal conditions exist. We spend
significant resources to make sure that, at all times, our operations are efficient, transparent
and legally compliant.
 
Despite these efforts, there were (and perhaps still are) some people in the Parks Department
who did not share our vision of La Marina – and were not constructive partners in what has
become a highly successful private/public venture. Additionally there is a small but vocal
community activist group that opposes La Marina and other new establishments in the
community. This group actively lobbies Parks to place restrictions on La Marina, calls city
and state agencies to file false complaints of violations, and papers local officials with letters
and petitions. While these 30 to 50 people strongly oppose La Marina, there are thousands
that love what we have created in their community. Our restaurant has been awarded by
Opentable’s Diner’s Choice for best “outdoor dining” and “scenic view” in the tri-state area,
and listed as one of the best restaurants on the Upper West Side. In the past 2 weeks, we were
mentioned in AM New York and The Robb Report: “Our pick for the most transporting
venue in New York, La Marina, feels more like Saint Barts than uptown Manhattan” -- Robb
Report
 
Our lounge and beach areas are exceptionally popular, and offer a safe, fun environment for
people to enjoy within their own community. People now come to Inwood to enjoy
themselves instead of community dollars migrating south to other neighborhoods. La Marina
Beach is an economic engine for Upper Manhattan. It was also Mayor De Blasio’s favorite
part of La Marina when he visited. 
 
Residents and officials in our community credit La Marina as a catalyst for the renaissance
that is transforming Inwood into the safe and livable neighborhood it is today, which is a
major change from the Inwood / Washington Heights of 5 years ago. Since we opened, crime
in the immediate area has decreased, and a once rough area is now safe to walk at night. We
have also created over 300 jobs, and have pumped millions of dollars into the local
economy. 
 
Over the years we have worked closely with Charles Kloth and Commissioner Castro to
constantly improve our business and community relations. They have both been supportive of
our efforts to try and achieve a fair balance between these opposing views of what La Marina
should be. We will continue to meet with community leaders and Manhattan Community
Board 12 to address any concerns from the community during our busy season.
 
There are still a few issue that we touched on during our last meeting that need attention, so
we hope to keep this conversation active and that you will visit La Marina soon for a



followup.  Should we contact your office to setup a time for the meeting?
 
Congratulations again on your appointment, and we look forward to working with you and
your team.
 
Sincerely,
 
Fernando Mateo
Josh Rosen
 



From: Perez, Roberto
To: Josh Rosen
Cc: Hatch, Peter; Carrion, Marco A.
Subject: La Marina Requests- DOT Recommendations
Date: Monday, July 14, 2014 4:58:24 PM

La Marina Requests
 

·         Traffic Agents:  During weekends in the summer, the local streets around La Marina
become gridlocked.  The gridlock is such that the Dyckman Street exit from the
northbound Henry Hudson Parkway is backed up, creating a safety issue on the
highway.  It can also take half an hour or more to travel one block in the area near La
Marina.  To address this severe congestion, La Marina should go through NYPD’s
program to privately fund Traffic Enforcement Agents.  The number of agents and
their posts would be worked out with NYPD and DOT.

 
·         Encourage Fewer Vehicles:  We would like to help brainstorm a way for La Marina

to encourage public transportation or make accommodations for parking outside of the
immediate area.  Examples would include make further arrangements with parking
lots or garages east of Broadway, or have a shuttle service with pick-up/drop-off
outside of the zone.

 
·         Address La Marina Parking Issues:  Vehicles may not be parked on sidewalks at

any time or on the southbound Henry Hudson Parkway Exit (see attached photos for
examples).  In addition, on-street spaces may not be reserved.  The current parking
situation is making the streets impassable for pedestrians and unsafe for response by
emergency service vehicles.

 
·         Address Blocking Streets: Only NYPD should be closing off streets to move traffic

or temporarily changing the direction of streets.  In addition, every effort needs to be
made to keep vehicles circulating around the center median turnaround at the end of
Dyckman Street. This is where a La Marina “parking manager” can be of good use
since it is the access and egress of the cul-de-sac parking area.  Keeping traffic
flowing at this dead end is imperative for emergency access and preventing gridlock
in the area. 

 
·         Traffic Study:   Consideration should be given for the hiring of a traffic consultant

by La Marina to examine parking, traffic flow, street directions, signal timing, etc and
to make recommendations that DOT can implement to improve the functioning of the
traffic network in this area. 

 
 



From: Fernando Mateo
To: Silver, Mitchell (Parks)
Subject: Meeting
Date: Tuesday, July 29, 2014 11:55:56 AM

Dear Commissioner Silver:

I would like to start by saying THANK YOU for visiting us at La Marina. We had been
looking forward for this day more than you can imagine. I know we covered a lot in
a short period and I'm sure you have your hands full in this big city so please
forgive us for crunching so much in.

My wife's Dad is almost 90 and ailing, I must join my her Tuesday evening and
make arrangements with her to care for him. I would like to postpone our meeting
with you this coming Thursday for anytime after the 13th of August. 

This is a family emergency and I personally want to attend the meeting with you.
Please advise what other dates work for you (day or night) and we will be there.
Sorry for any inconvenience I might have caused.

Thanks Again

Fernando Mateo



From: Josh Rosen
To: Perez, Roberto
Cc: "Fernando Mateo"
Subject: La Marina Meeting
Date: Saturday, August 02, 2014 4:31:10 PM

Hi Roberto,
Not sure if Fernando or I got back to you regarding our meeting date at City Hall.  We are both free

anytime after August 14th.  Please let us know potential dates on your side so we can hold the time. 
 
I will be traveling next week, and sorry to miss the Dominican Heritage event. 
 
Best regards,
Josh



From: Perez, Roberto
To: "Fernando Mateo"
Subject: RE:
Date: Tuesday, August 05, 2014 2:23:17 PM

Yes sir. We’re still working on the details.
 
From: Fernando Mateo [mailto:  
Sent: Tuesday, August 05, 2014 2:16 PM
To: Perez, Roberto
Subject:
 
Roberto can you pls let me know when the meeting with Parks commissioner will take place
after August 13th. Thanks



From: Fernando Mateo
To: Perez, Roberto
Subject: Greetings and Thanks
Date: Thursday, August 07, 2014 4:19:46 PM

Please make sure the Mayor thanks the following ppl. They all contributed to the
30k needed for this event. 

Paul Gagliardi  - Flair Beverage

Jose Viloria -  Elegante Car Service

Ramon Murphy  -  Bodega Association

Jerald Tennenbaum - La Marina

Sandra Jaquez - Il Sol Restaurant Dyckman St

Susanna Osorio - Mamajuana & Mama Sushi

Sylvia Chevere - Papasito Grill

And special thanks for Fernando Mateo for bringing it all together.

I am honored to serve this MAyor whenever he calls.



From: Fernando Mateo
To: Noerdlinger, Rachel
Subject: Fwd: Meeting re: La Marina
Date: Thursday, August 14, 2014 8:00:36 PM

Meeting was moved to 11:30, hope to see you. 

---------- Forwarded message ----------
From: Carrion, Marco A. <mcarrion@cityhall.nyc.gov>
Date: Thu, Aug 14, 2014 at 12:04 PM
Subject: Meeting re: La Marina
To: "Perez, Roberto" <RPerez@cityhall.nyc.gov>, "Hatch, Peter"
<PHatch@cityhall.nyc.gov>, "mforgione@dot.nyc.gov" <mforgione@dot.nyc.gov>,
"fernandom@lamarinanyc.com" <fernandom@lamarinanyc.com>,
"CDeLaRosa@council.nyc.gov" <CDeLaRosa@council.nyc.gov>,
"rmurphy@council.nyc.gov" <rmurphy@council.nyc.gov>, "chris.morello@nypd.org"
<chris.morello@nypd.org>, "Ward, Shontel (Parks)" <Shontel.ward@parks.nyc.gov>

Peter Hatch
Captain Daniel Green
Lieutenant Crispin Muniz
DOT Manhattan Commissioner Margaret Forgione
Fernando Mateo
DeLaRosa, Carmen COS Cnc Ydanis Rodriguez
Russell Murphy- Legislative Director Cnc Ydanis Rodriguez
 



From: Josh Rosen
To: "Goldberg, Melissa (Parks)"; "Jerald Tenenbaum"
Cc: "Hoppa, Jennifer (Parks)"; "Garafola, Robert (Parks)"; "Cerron, David (Parks)"; Castro, William
Subject: RE: Events this weekend
Date: Tuesday, August 26, 2014 3:10:28 PM

Hi Melissa,
I can clarify a few points for you below.    
 

-          Capacity:  it was not our or the event organizers ad.  It was from a 3rd party website that
incorrectly picked it up on social media.  We contacted the website and had them

correct this.  As we have discussed in the past, there is no way to control all 3rd party
social media, though we do react to it when we find out about an issue.  The permit for
Pitbull was originally filed for a live music paid event on Sunday 8/31, not the Heineken
event on Saturday.  This was changed some time back, but somehow created confusion. 

 
-          The Ritmo Sonico event is a private corporate event from Heineken as an end of

summer thank you to their executives, but mainly for their business customers in
uptown Manhattan.  The main people getting the invites are owners, managers and
senior staff of restaurants, bars, bodegas, etc that offer Heineken at their
establishments.   This is NOT Heineken sponsoring one of our general events, and it is
also not designed as a revenue generating event for Heineken.   As this is a private
event, there will be some signage (welcome sign for event, step & repeat for photos,
etc) as they had last year.

 
-          The banner you saw is not an advertisement.  It is the normal type banner we have

showing upcoming events.  That said, this one was accidently printed much too big so it
did not fit where the banners normally go.   We have always had these banners up, as
well as during the recent walk through, and they are not advertising any
products/companies. 

 
-          Contract should follow by end of the day.  The terms for the event were negotiated and

finalized by me two weeks ago, but it took some time to get all the signoffs from the
company.  As long as we have the contact and insurance before the event, it is OK from
our side.

 
-          Vehicle:  I think you are referring to the refrigerated trailer that we use in the summer as

we need more cooling capacity.  The vehicle is hidden from the general public view by
the partitions and is in our back of house area.  It has actually been there during the
summer since the time we opened.  

 
Hope this helps, and we can talk after I send over the contract.
 
Best regards,
Josh
 



 

From: Goldberg, Melissa (Parks) [mailto:melissa.goldberg@parks.nyc.gov] 
Sent: Tuesday, August 26, 2014 1:06 PM
To: Josh@Stellar-Alliance.com; Jerald Tenenbaum
Cc: Hoppa, Jennifer (Parks); Garafola, Robert (Parks); Cerron, David (Parks); Castro, William (Parks)
Subject: RE: Events this weekend
 
Josh & Jerald,
I first asked Jerald for info about this event last Wednesday and was told I would have it within a
day. By Monday morning I had heard nothing, and Jerald informed me that only you could answer
my questions. I heard from you yesterday, immediately responded requesting additional detail, and
you didn’t respond until I emailed you again today. I asked for the contract almost a week ago, and
still haven’t received one. I am not sure how you haven’t finalized a contract for an event that is
scheduled to take place in 4 days.
Regarding the 3,000 and Pitbull – I never actually mentioned that in my correspondence, but for the
record, the permit application that MRG submitted included Pitbull as the talent. The
advertisement suggested more than 3,000 people – not us.
I am concerned about the signage for the Heineken event, not to mention signage I saw on site
today – a gigantic banner which looked to be over 12 feet tall for the Sept 6 event attached to the
Quonset Hut. Your license agreement very clearly states in section that 10.16 “Under no
circumstances shall Licensee be permitted to place advertisements on the exterior of its concession
area or on any building or structure on the Licensed Premises.”
I also saw some sort of vehicle wrapped in ads for some liquor or beer company. I do not know its
purpose and would like information on that. These kinds of ads and promotions require our
approval as per your agreement.
Further, I don’t understand how Heineken sponsors a FREE event without expecting some sort of
significant signage. I also do not understand how they generate revenue for this event if it is free
and you collect all the revenue from food and liquor. We (David and I) would like to know more
details, regardless of the fact that it was approved last year.
Melissa
 
 

From: Josh Rosen [mailto:Josh@Stellar-Alliance.com] 
Sent: Tuesday, August 26, 2014 12:44 PM
To: Goldberg, Melissa (Parks)
Cc: Hoppa, Jennifer (Parks); 'Jerald Tenenbaum'; Garafola, Robert (Parks); Cerron, David (Parks);
Castro, William (Parks)
Subject: RE: Events this weekend
 
Hi Melissa,
I thought I had provided all the relevant details for the event yesterday, per my e-mail.   I saw your
reply after about the signage, and I am trying to get the information from the promoter.   As
mentioned I was travelling, but sent you the information from my phone so as not to delay.
 
We are not sure why there is concern regarding this event.  We hosted this event successfully last
year after meeting with Parks about it in detail to clarify the misinformation about the free drinks
being offered (which was not the case).  Once this was clarified, the event was approved and there
were no issues or concerns after.   This event is no different from a normal corporate event or one



of our music events.  The information that this is a free concert for 3,000 people with a performance
by Pitbull is not, and never was, correct.
 
I have a copy of the contract, but need to confirm it is the final version and get the signed copy for
you.  I know the terms are all worked out (as listed below), but need to get the signed contract. Our
event person does not work on Monday or Tuesday, but I am following up with her today still.
 
We are also surprised to hear that there are additional issues following your visit this morning. 
Nothing has changed from the walk through we did with the Commissioner and your team a couple
weeks ago.   We did receive a letter from a Parks inspector about the stage, tent, etc, and will have a
reply for you soon on these points.
 
Regards,
Josh
 
 

From: Goldberg, Melissa (Parks) [mailto:melissa.goldberg@parks.nyc.gov] 
Sent: Tuesday, August 26, 2014 9:40 AM
To: Josh Rosen
Cc: Hoppa, Jennifer (Parks); Jerald Tenenbaum; Garafola, Robert (Parks); Cerron, David (Parks);
Castro, William (Parks)
Subject: RE: Events this weekend
Importance: High
 
Josh,
I never heard back from you yesterday. I visited La Marina this morning and saw a whole host of
issues.
The Heineken event is problematic. I asked for a copy of the contract almost a week ago and have
received no response.
Someone from MRG must contact me today and provide answers to our questions.
Melissa
 

From: Josh Rosen [mailto:Josh@stellar-alliance.com] 
Sent: Monday, August 25, 2014 1:40 PM
To: Goldberg, Melissa (Parks)
Cc: Hoppa, Jennifer (Parks); Jerald Tenenbaum
Subject: Re: Events this weekend
 
Hi Melissa,
I am out of the office today but can get you the key info now.  some of the acts were moved around
due to the various cancellations we had over the past 5 weeks, as we mentioned to commissioner
Castro.  We also spoke with commissioner Castro as there was some confusion as he thought we
were hosting a free event for pitbull. This was never the case. 
 
Saturday: ritmo Sonico event
- same event as last year
- mix of private corporate event and open to public with registered tickets
- limited tickets to the public are available through a website and a print out that will be used for the



door entrance.  People cannot just walk in on saturday and get in to the beach event without an
invitation
- invites are free.  There will be no charging at the door.
- event starts at 2 with dj's.  Live act is Farruko and 3ballMTY, who were originally scheduled a few
weeks ago. 
- total invites for corporate and public are 1500 max.  As event takes place throughout the day there
will be some groups with families there during day and others at night.  As last year, capacity will not
be a problem as not everyone there at one time. 
- there is no rental fee to mrg, but we will get the food and beverage sales from the event.
 
8/31:   Jay Alvarez 
 
9/1:  dj event- Boris
 
please let me know if you have any questions. 
 
Thanks,
Josh
 
 
Saturday:  

Sent from handheld device.

On Aug 25, 2014, at 11:39 AM, "Goldberg, Melissa (Parks)" <melissa.goldberg@parks.nyc.gov>
wrote:

I hear that Jerald handed over our request for more info for this weekend’s events to
you… please get me the info today.
Melissa



From: Fernando Mateo
To: Leopold, Elana
Subject: Re: Call
Date: Wednesday, September 03, 2014 2:11:35 PM

Jeremy is still in recovery, will be there for a while,  I will call you when he is awake
and can spk to Mayor. Thanks

Fernando Mateo

On Sep 2, 2014, at 9:29 PM, "Leopold, Elana" <ELeopold@cityhall.nyc.gov> wrote:

Hi Fernando,

You can reach me at my office number 212-341-5064 or on my cell 

Talk to you tomorrow

Elana 

From: Fernando Mateo [
Sent: Tuesday, September 02, 2014 3:59 PM
To: BdB
Cc: Leopold, Elana
Subject: Re: Call

Great, Elana pls send me your contact info. 

Thanks

On Tue, Sep 2, 2014 at 2:49 PM, Bill de Blasio <
wrote:

Happy to do it, Fernando. Elana, cc'ed here, will work with you to make it
happen

Sent via BlackBerry by AT&T

From: Fernando Mateo <
Date: Tue, 2 Sep 2014 14:44:40 -0400
To: Public Advocate Bill DeBlasio<
Subject: Call

Dear Mayor:

Jeremy Reichberg will undergo surgery tomorrow morning at Mt Sinai
Hospital, I would like to surprise him with a call from you. I will stop by the
hospital early afternoon 1-2pm who can I reach out to for you to wish him
well. It will mean a lot to him and to me as well.



Fernando Mateo
President & Founder

Hispanics Across America
461 W 140 Street - Suite 7
New York, NY 10031
P: 347.778.1477
www.haamerica.net

-- 



From: Fernando Mateo
To: Perez, Roberto
Cc: JoshR@Stellar-Alliance.com
Subject: Re: La Marina
Date: Friday, September 05, 2014 6:04:22 PM

Thanks, hope to see you soon.

On Fri, Sep 5, 2014 at 6:03 PM, Perez, Roberto <RPerez@cityhall.nyc.gov> wrote:
Ill forward to Peter Hatch and Commissioner Carrion.
 
From: Fernando Mateo [mailto:  
Sent: Friday, September 05, 2014 06:00 PM
To: Josh Rosen <JoshR@stellar-alliance.com> 
Cc: Perez, Roberto 
Subject: Re: La Marina 
 
Roberto, pls advise if you think anyone else in city government should get this
letter as well. 

On Fri, Sep 5, 2014 at 6:00 PM, Josh Rosen <JoshR@stellar-alliance.com> wrote:

Hi Roberto,

Congratulations on a tremendous week with the launch of universal pre-k.   An incredible
accomplishment, especially in such a short period of time.

 

Below is a letter we sent Commissioner Silver regarding the community group that has been
fighting us.  As there is so much misinformation being circulated, we wanted to address with
the Commissioner directly.   It is likely City Hall will receive some e-mails/letters from the group
as well, as pre-written responses were drafted with various contacts at City Hall listed, including
the mayor. 

 

Please let us know if at any point you or anyone at City Hall would like to meet to clarify any of
the points.

 

Many thanks,
Josh

 

From: Josh Rosen [mailto:JoshR@Stellar-Alliance.com] 
Sent: Friday, September 05, 2014 5:53 PM



To: 'Silver, Mitchell J. (Parks)'
Cc: 'Garafola, Robert (Parks)'; 'Castro, William (Parks)'; 'Fernando Mateo';

Subject: La Marina

 

Dear Commissioner Silver,

As you are probably aware, last year an activist group in Washington Heights /
Inwood prepared a 200+ page PowerPoint presentation that was circulated
throughout the Parks Department, elected officials and area community groups.
This presentation has this year been repurposed as a “coalition to change La
Marina” website.

These arguments presented last year spurred a heated discourse in Upper
Manhattan. Elected officials also became involved in the conversation resulting in
a well-attended Public Hearing on Nightlife, followed by a Task Force established
by Councilmember Rodriguez to look deeper into community complaints about
the effects of nightlife on the neighborhood. La Marina has worked closely with
the Task Force and other neighborhood stakeholders to acknowledge problems
and identify solutions. We have appeared before Manhattan Community Board
12 to address some of these concerns head-on, and we have held meetings with
NYPD, FDNY, SBS, Department of Health, City Hall, Parks, and elected officials.
The overwhelming conclusion (with the exception of the group behind the effort
to strip us of the concession) is that La Marina complies with all laws, rules and
regulations, and the terms of our License Agreement in all material respects.

Unhappy with this conclusion, this same group has now redoubled its efforts,
launching an extensive website presenting the same information that they
presented before. There is no new information on this website, which, like the
presentation before it, relies on a severely skewed rendition of La Marina based
on opinions, cherry-picked, third-party social media references and fraudulent
flyers unauthorized by our team.

This group continues to blame La marina for the popularity of hospitality
businesses on Dyckman Street. However, the repurposed website goes even
further. It concludes that restricting La Marina’s operations will reduce the
popularity of Dyckman Street and area clubs and restaurants. This conclusion is
of course contradicted by the success of these same businesses during the
winter months, when the capacity of La Marina is significantly decreased.

That there is a “Dyckman Street problem” is a narrow point of view held by one
segment of the local population. If there was one clear message from the Public
Forum on Nightlife last summer, it is that the larger segment of the local
population is happy about the Washington Heights and Inwood Renaissance that
has transformed a once fringe neighborhood. The area is gentrifying, business
are opening; real estate agents constantly bring customers to La Marina to show
their clients what Inwood has become. While we have never been shy about our
role in this Renaissance, we cannot take credit for everything good and bad that
has occurred since summer 2012. To restrict La Marina’s operations on the
theory that we have contributed to the success of bars and lounges situated in
other parts of the neighborhood would be an unfair and irrational response.



We have addressed community concerns about noise by installing the regulated
audio system demanded by Manhattan Community Board 12. Parks and the 34th

Precinct both acknowledge that these changes, along with our distance from any
residential areas, have eliminated the noise problem. And we are working closely
with DOT to help find solutions to the traffic problems plaguing this
neighborhood. While traffic remains a problem, we have taken all of the actions
recommended by DOT.  La Marina has contributed significantly to the economic
development of Upper Manhattan. And we continue to work with every agency,
official and community group that will work with us to build mutual respect and
cooperation. This most recent attack, like their earlier attacks, is not in this same
spirit of cooperation; rather they misrepresent and fumble facts in order to hurt
our business.

We are sure you will be contacted soon, as the contact information for everyone
at Parks is clearly listed and pre-written responses have been compiled to send
to you. We ask that you please reach out to us with any questions, so we can
clarify the misinformation that is presented on the website.

Sincerely,

Fernando, Josh and Jerald

La Marina

-- 
Fernando Mateo

La Marina
348 Dyckman Street
New York, NY 10034
P: 212.567.6300
www.lamarinanyc.com

-- 
Fernando Mateo

La Marina
348 Dyckman Street
New York, NY 10034
P: 212.567.6300
www.lamarinanyc.com

Fernando Mateo
Spokesman & Founder



New York State Federation of Taxi Drivers
1804 Randall Avenue
Bronx, NY 10473
P: 917.688.1648
www.nysftaxidrivers.com

Fernando Mateo
President & Founder

Hispanics Across America
461 W 140 Street - Suite 7
New York, NY 10031
P: 347.778.1477
www.haamerica.net



From: Fernando Mateo
To: BdB
Subject: SheTaxis/SheRides
Date: Monday, September 15, 2014 9:24:08 PM
Attachments: SheTaxis Launch Press Release FINAL.docx

Mayor: 

Thanks for allowing me to explain what SheTaxis/SheRides is all about. Attached is
our press release which explains it as it is. 20 media outlets attended our press
conference and only 1 Daily News reporter spoke about discrimination. I explained
why they continue to ridiculously wrong and mistaken. Just wanted to keep you in
the loop. 

An initiative from TLC commissioner Meera Joshi to engage and recruit more women
into the industry is what is really needed to make NYC's taxi industry fair and
balanced. Thanks for your time, always appreciated. Please give my regards to your
better half. 

Fernando Mateo
Spokesman & Founder

New York State Federation of Taxi Drivers
1804 Randall Avenue
Bronx, NY 10473
P: 917.688.1648
www.nysftaxidrivers.com
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FOR IMMEDIATE RELEASE 
September 15, 2014 
  
Contact:  
Mallory Consulting 

 
 

 
AMERICA’S FIRST WOMEN-ORIENTED RIDE MATCHING SERVICE TO LAUNCH 

IN NEW YORK CITY FEATURING A MOBILE APP TO CONNECT FEMALE 
DRIVERS WITH FEMALE PASSENGERS--- 

  
FEMALE TAXI INDUSTRY VETERAN STELLA MATEO TO LAUNCH 

SHETAXIS/SHERIDES  
  
  
NEW YORK, NY (September 15) -- Taxi industry veteran and entrepreneur, Stella Mateo, will 
launch SheTaxis—called SheRides in New York City—to expand opportunities for women both 
behind the steering wheel and in the passenger’s seat. The women-oriented ride matching service 
will use a mobile app to connect affiliated, female taxi drivers with a pool of women who prefer 
their service. 
 
“In the taxi and livery industry, where women comprise less than 3% of drivers but 60% of 
riders, women’s needs go unmet on either side of the partition” says Stella, who, for more than a 
decade, has worked alongside her husband Fernando Mateo, founder of the New York State 
Federation of Taxi Drivers. “Women don’t know their options in this industry; becoming a taxi 
driver means becoming a small business owner—it’s empowering personally and financially.” 
However, Stella says that concerns about safety and lack of information have kept women from 
entering the taxi business.  
 
The driving force behind SheTaxis/SheRides is about creating opportunity and equality for 
women. Women are the primary breadwinners in a growing number of households, yet they still 
face high unemployment rates and unequal pay in the workplace. Stella believes that the women 
oriented, ride matching service will build economic pathways for women. Driving a for-hire car 
increases women’s earning power—there’s no pay gap when you work for yourself—while 
providing much-needed flexibility in their schedules. SheTaxis/SheRides expects to create 
equality for women, and will hold opportunity fairs to help recruit women into the industry.  
 
Offering female drivers a pool of women who prefer them is just one way that 
SheTaxis/SheRides creates a sense of safety for women drivers. Cars are equipped with standard 
safety features, such as GPS tracking, and the app collects fares using credit or debit cards, 
meaning drivers don’t have to carry cash. The owners of taxi bases are optimistic, noting that 
they want to see a more equitable gender distribution in the workforce.  
 
For passengers, SheTaxis/SheRides creates a safe haven at a time when violence against women 
is at an all-time high.  Further, in many communities across New York State, women are unable 
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to drive or ride with men due to their religious beliefs, which significantly limits their 
transportation options and opportunities to enter the workforce. Stella hopes that with 
SheTaxis/SheRides, the taxi and livery industry will welcome a new community of passengers 
without violating their religious beliefs or alienating their concerns for safety. 
  
With its innovative business model, SheTaxis/SheRides is the first company in the United States 
to offer a women oriented ride matching service in the male-dominated taxi and livery industry. 
“There is demand for more female-oriented services and certainly demand for female-owned 
businesses in this economy. SheTaxis/SheRides fills both gaps,” Stella says. 
  
More than an app to provide safe and easy transportation for women, SheTaxis/SheRides hopes 
to enrich equal opportunity standards in New York and beyond. Women have made significant 
inroads over the past few decades in many fields once considered the exclusive territory of men. 
The taxi industry in New York—where only 574 of the 50,000 yellow cab drivers are women—
is one of the last hold outs.  
 
“At its core, SheTaxis/SheRides belongs to a legacy of initiatives that fight to improve social, 
racial, and gender equality,” said SheTaxis/SheRides’ spokeswoman Tamika D. Mallory, a civil 
rights activist and President of Mallory Consulting, a communications firm. “The fact that any 
industry could exist with less than 3% female inclusion is at odds with the ethical obligations of 
equality that our nation promotes both at home and abroad, and which I’ve fought to protect for 
my entire career.” 
 
The taxi and livery industry are central commercial hallmarks of the function and economy of 
New York City, State, and beyond—yet women are absent from this crucial element of our daily 
lives. By creating pathways for women in the taxi and livery industry, SheTaxis/SheRides 
continues on a trail blazed by affirmative action legislation and programs that expanded 
educational and career opportunities for people of color, women, the LGBT community and 
other marginalized groups in our society. 
 
Women interested in more information or looking for business opportunities should 
visit sheridesnyc.com or call 718-391-0199. 
 
 
 



From: Kyle Kimball
To: Noerdlinger, Rachel
Cc: Fernando Mateo; Burke, Fern (EDC); Schustek, Andrew
Subject: Re: Connecting you two
Date: Thursday, September 18, 2014 8:22:26 AM

Fernando,

I'm happy to meet.  This week is a little nuts, and next week is a short one for me, but the week
following may work.

Kyle

> On Sep 18, 2014, at 8:00 AM, "Noerdlinger, Rachel" <RNoerdlinger@cityhall.nyc.gov> wrote:
>
> I wasn't sure you guys got me previous email but as I mentioned Kyle, Fernando is seeking a meeting
with you. Just wanted to make sure you have each other's contact info. Thanks.
>
> Rachel Noerdlinger
> Chief of Staff
> First Lady Chirlane McCray
> (212) 341-5065 office
> (917) 576-3170 cell



From: Fernando Mateo
To: Kimball, Kyle (EDC)
Cc: Burke, Fern (EDC); Schustek, Andrew
Subject: Re: Connecting you two
Date: Thursday, September 18, 2014 10:05:23 AM

NP, I can be there 1:30, thanks, where should I go

Fernando Mateo

> On Sep 18, 2014, at 9:06 AM, Kyle Kimball <KKimball@nycedc.com> wrote:
>
> De-looping Rachel
>
> I'm free that day from 11 until 2:45 but have a meeting at 3 with the deputy mayor.
>
>> On Sep 18, 2014, at 8:50 AM, "Fernando Mateo" <  wrote:
>>
>> Thanks Kyle, can we schedule Tuesday 30th @ 3pm, let me know place that works for you and I will
be there. Thanks again.
>>
>> Fernando Mateo
>>
>>> On Sep 18, 2014, at 8:21 AM, Kyle Kimball <KKimball@nycedc.com> wrote:
>>>
>>> Fernando,
>>>
>>> I'm happy to meet.  This week is a little nuts, and next week is a short one for me, but the week
following may work.
>>>
>>> Kyle
>>>
>>>> On Sep 18, 2014, at 8:00 AM, "Noerdlinger, Rachel" <RNoerdlinger@cityhall.nyc.gov> wrote:
>>>>
>>>> I wasn't sure you guys got me previous email but as I mentioned Kyle, Fernando is seeking a
meeting with you. Just wanted to make sure you have each other's contact info. Thanks.
>>>>
>>>> Rachel Noerdlinger
>>>> Chief of Staff
>>>> First Lady Chirlane McCray
>>>> (212) 341-5065 office
>>>> (917) 576-3170 cell



From: Josh Rosen
To: Perez, Roberto
Cc: "Fernando Mateo"
Subject: La Marina
Date: Tuesday, September 30, 2014 12:35:32 PM

Hi Roberto,
We were contacted by DNAinfo regarding our winter hours, and also to clarify our programming for
the winter following an accusation by Unidos Moving Forward claiming we now operate as a
nightclub in the winter.  There is just no truth to this. 
 
The simple answer is we are closed Monday & Tuesday, then open rest of the week for either
private events or our restaurant/bar operation.   Our beach area is now officially closed until late
Spring, and our main outdoor lounge area will be closed this week.  The restaurant and bar are open
all winter, as well as the outdoor tree deck area next to the bar (weather pending).   It is the same
programming we did last year.   We normally have a DJ or small band (Salsa band, singer, etc) that
play for the dining room, sort of “supper club” environment, but conducive to dining.  
 
Pls come up this Sunday night, or any night, and you will clearly see a bar/dining room scene, and
not a nightclub.  Unidos found a social media posting from a DJ that who was promoting himself at
La Marina, then determined on their own that we are now a nightclub in the winter, and is
circulating this information to the press, Parks, City Hall, etc.   Just as they did with the music issue
claiming false noise complaints, they either distort the truth or in this case make up completely false
claims about La Marina being a winter nightclub.  I assure you there will be no traffic or noise issues
this winter, as we are in reality just struggling to stay alive in the winter and keep our staff
employed.
 
Please let me know if you need any further information.
 
Regards,
Josh
 



From: Fernando Mateo
To: Perez, Roberto
Subject: Fwd: The Bodega Association of the Unted States (Gala)
Date: Friday, October 17, 2014 4:32:52 PM
Attachments: image001.png

ATT00001.htm
diblassio.pdf
ATT00002.htm

Fernando Mateo

Begin forwarded message:

From: "Rosa Saldana" <rsaldana@promecin.com>
Date: October 13, 2014 at 10:08:05 PM EDT
To: <
Cc: <zulay.mateo@asobeu.org>, <events@promecin.com>
Subject: The Bodega Association of the Unted States (Gala)

                                                         
Dear Mr. Mateo,
On behalf of the Bodega Association of the United States( ASOBEU) please find
attached Bill DiBlasio’s invitation.  If you have any questions do not hesitate to contact
me.
 
 



Rosa Saldana

President & CEO Promecin, Inc.

(646)418-4038

www.promecinevents.com

 

Confidentiality Notice: This email and any files transmitted with it are confidential and intended solely
for the use of the individual or entity to which they are addressed. You are hereby notified that any
dissemination, distribution or copying of the information contained in or transmitted with this e-mail is
unauthorized and strictly prohibited. If you have received this email in error, please notify the sender by
replying to this message and permanently delete this e-mail, its attachments, and any copies of it
immediately. You should not retain copy or use this e-mail or any attachment for any purpose, nor
disclose all or any part of the contents to any other person. Thank you

 

 

 

 



 The Bodega Association USA, Inc. 

 
The Bodega Association USA Inc. 

555W 157TH Street, New York NY 10032 (212) 928-0252 
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Hylonkys Lachapel 
Chair 

 
Manuel Lara 

Co-Chair  
 

Manuel Lora 
General Coordinator 

 
Radhamez Rodríguez 

Dir. of Finances 
 

Luis O. Gonzalez 
Dir. of Organization 

 
William Troncoso 
Chair Membership 

 
David Diaz 

     Dir. Of Marketing 
 

Carlos Herrera 
General Field Director 

 
Eugenio Brito 

Board Member 
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October 13, 2014 

Mr. Bill de Blasio                                                                                                                

Mayor – New York City 

City Hall                                                                                                                                      

New York, NY 10007 

Dear Mayor de Blasio: 

The Bodega Association of the United States (ASOBEU) is a New York City based 

development corporation founded in 1996.  The association's purpose is to link the 

interests of independent inner city entrepreneurs, government and non-profit sectors 

by establishing a partnership to create jobs and long-term, sustainable economic and 

capital growth in the United States.  ASOBEU targets its efforts to the needs of 

threatened business sectors of inner city marketplace, with its current constituency 

rooted in the city’s retail food industry. 

The organization currently represents the interests of thousands of grocery stores 

throughout the tri-state area.  ASOBEU focuses on the competitive advantages of doing 

business in the inner city and the unique strengths offered by independently owned 

businesses as a basis for local job creation and economic growth.  

Every year the association celebrates La Fiesta, a gala for the bodega owners where 

they have the opportunity to network and share with vendors, providers, relatives and 

affiliates their successes and challenges.  

Knowing your dedication to the Hispanic community and the support you’ve always 

shown it is a privilege and honor to invite you to attend this year’s gala to address this 

group of hard working immigrants. This event will be held at the Villa Barone Manor 

located on 737 Throggs Neck Expressway, Bronx, NY 10465, the evening of October 

24th.  The event is scheduled from 7:00 p.m. - 1:00 a.m. 

 Your presence at this year’s gala will be an absolute honor. We look forward to your 

support. 

Please RSVP by Friday October 17, 2014. 

Sincerely, 

Ramón Murphy, President 
Ignacio Castillo, Vice-President 
 

PROMECIN EVENTS© 



From: Josh Rosen
To: Perez, Roberto
Cc: "Fernando Mateo"
Subject: FW: La Marina - pilings
Date: Friday, November 07, 2014 12:33:35 PM

Hi Roberto,
You asked me some time back to send you some of the documentation on the “pilings to nowhere”
issue.   Just an example of the unnecessary and unfair costs we had to incur due to the politics at the
time.   In the end, this costs us between 85 – 100k extra and our docks are now uneven as we
showed you during the last site visit.
 
Thanks,
Josh
 

From: Josh Rosen [mailto:JoshR@Stellar-Alliance.com] 
Sent: Monday, October 07, 2013 5:14 PM
To: 'Grove, Nate (Parks)'
Cc: '
Subject: RE: La Marina - pilings
 
Dear Nate,
 
We are going into contract with KT Marine for the installation of the
pilings. We plan to sign the contact and transfer the deposit on Tuesday
morning. The total surcharge for installing the pilings without the docks is
just over $70,000.  The contract has a four week lead time for completion, so
installation can be done before the blackout period, though the contractor
will have an exclusion for unforeseen conditions or delays from the steel
company. We are paying an additional $10,000 to source pilings from a rolling
plant with shorter lead time. Be advised that while we will use our best
efforts to get this done before the blackout period, there is no guaranty
that the contractor will be successful in such a tight timeframe.
 
As we discussed on Friday, each contractor we spoke with refuses to guarantee
the placement of the pilings without the docks; so we have no choice but to
agree to “best efforts” and risk problems and additional costs in the Spring
when the docks are installed. Parks is thus demanding that we sign a contract
that Parks would itself not be permitted to sign.
 
After careful consideration, we are moving forward with the pilings this Fall
instead of next Spring - even on these unacceptable terms - only because of
your threat to strip our company of the marina concession. As we told you
when we were bidding for these concessions seven years ago, they are
inextricably linked and our business cannot succeed if this essential
component is stripped out. After millions of dollars spent developing our
business and years of permitting, we cannot at this time take that risk. As
you well know, the delays that got us to this point have been due SOLELY to
permitting. Nobody, including Parks, could have foreseen the difficulties with
the ACOE permit process.



 
We again ask Parks to reconsider its position. It is unconscionable that
Parks is forcing MRG to spend $70,000 that presents no benefit to the public,
our company or Parks. The pilings will not be used this Winter, so there is
no advantage or reason to install them now instead of Spring other than for
Parks to put this on a list of 2013 accomplishments.
 
Please respond back to us before the end of today or Tuesday morning so we
know how to proceed.
 
Sincerely,
 
Josh Rosen
 
 

From: Grove, Nate (Parks) [mailto:Nate.Grove@parks.nyc.gov] 
Sent: Friday, October 04, 2013 7:52 AM
To: 'JoshR@Stellar-Alliance.com'
Subject: Re: La Marina - pilings
 
Josh. I have confirmed internally that the piling work must be done this year. Please let me know the
plan. I am free after 3:00 today if you wish to review. Thanks. 
 
From: Josh Rosen [mailto:JoshR@Stellar-Alliance.com] 
Sent: Thursday, October 03, 2013 05:45 PM
To: Grove, Nate (Parks) 
Subject: La Marina - pilings 
 
Hi Nate,
We are still working on options, but at the moment the range of surcharge for putting in the pilings
before the blackout period is between $60,000 to $150,000.   Additionally, we will not have
guarantees from the contractors that the alignment will be correct, so additional dock work in the
Spring will almost certainly be required.   We were willing to pay a surcharge for installing the pilings
without the docks, but nobody thought the surcharge would be 55 – 125% of the cost.  
 
We had discussed earlier this Summer to have the docks ready by Memorial Day weekend 2014.  If
we install pilings on June 1 after the blackout period, we can still have the docks ready by second
week of June if we commit to and pay for the piling work now.  Additionally, we will put resources
(and request your help) into a request to move up the moratorium by two or three weeks, so there
is still a chance to have the docks complete by Memorial Day weekend.  We will of course still use
our existing infrastructure to ensure we have the marina open mid to end of April with seasonal
moorings, transient moorings, transient dock, and ramp service, so Marina service will not be
interrupted.    
 
Before you consider this request for extension, please factor in the following points:
 

-          Delay in the piling work and dock ordering has been due to the extended and tedious Army
Core permitting, which you have witnessed firsthand.  We have no interest or benefit in



delaying the build out, and we were not responsible for the delays.
-          There was not enough lead time to order the docks once the ACOE permit was finally

approved, so having docks before the blackout period was simply not possible.
-          We hired a marine engineer, Blue Shore Engineering, to handle the bidding and construction

process, so we have the correct professional team in to place.  At Blue Shore Engineering’s
suggestion, we have increased the size of the pilings so we are better prepared for future
mega storms and larger boats, which also had an additional cost but was the right long term
decision.

-          We will put down deposits for the piling installation and order the docks now to ensure June
1 installation schedule is met.

 
Nate, a delay of two weeks at a cost of 60-150k is really not fair or commercially viable.  This is more
than we will gross from the docks in the first season!  We are already double the original capital
investment amount of $454,000, without factoring in this additional surcharge.  We also ask you to
consider the over $300,000 we have invested in the past eleven months to repair damage from
hurricane Sandy.
 
Fernando, Jerald and I are available tomorrow at 2 or 3 p.m. tomorrow to meet with you and
Commissioner White or Commissioner Smith to review the above.   Jerald and I can also meet with
you in the morning first to discuss.  I will be available after 8 tonight by phone to discuss as well.
 
Regards,
Josh
 

From: Grove, Nate (Parks) [mailto:Nate.Grove@parks.nyc.gov] 
Sent: Thursday, October 03, 2013 12:52 PM
To: 'JoshR@Stellar-Alliance.com'
Subject: Re: La Marina - pilings
 
Josh. Thank you for the update. The piling work does cost more absent the docks but can be done;
that is how you must proceed at this point. As always, let me know how I or my staff can help,
thanks. 
 
From: Josh Rosen [mailto:JoshR@Stellar-Alliance.com] 
Sent: Thursday, October 03, 2013 12:36 PM
To: Grove, Nate (Parks) 
Subject: La Marina - pilings 
 
Hi Nate,
Quick update from our side.  First, all of the contractors we bid to have essentially said no to our
initial bid request (including JT Cleary).  
 
KT Marine:  The bid came in higher than expected ($122k) due to not having the docks, but we
approved the higher cost due to the timing.  We were going into contract with them on Tuesday,
when the President of the firm overruled the bid.  See below e-mail from Rick.  
 
Yesterday we spoke with John Brown again and pushed them to find a solution.  We offered to
pick up the extra survey costs, Rick suggested they use side of barge as guide, discussed option for



mock up frames, use of our current docks, etc.  
 
John continued to state that putting pilings in without the docks is not the right way to do it and
thus they may not be able to guarantee the work, but promised to meet with his team today to
review and come up with possible solutions and costs.  
 
Guys,
Before your emails came in, we just spoke with John Brown at KT Marine, who steadfastly refused to
do it without the docks being there. His estimator Jim McHeffey was saying sure, with good
surveying and layout it can be done, but John Brown pulled rank and said no. With apologies.  But
still no.  He wants the docks there first.
JT Cleary bid but really high, probably because we said no docks would be there.
 
So it really is a problem.
-Rick
 
 
JT Cleary:  see below reply to Rick Gilbert’s office from last week.  JT Clearly originally stated
the docks need to be there for the piling work to be done properly.   Rick then contacted JT Cleary
last week to discuss alternate options to install the pilings without the docks.  The bid they sent is
more than triple our estimated cost, and they push the responsibility for piling placement control
onto Blue Shore Engineering (Rick’s company), which is not possible from Rick’s standpoint as
all they are doing is passing off the risk to Blue Shore.   Basically this is not a viable bid at the
moment.
 
Michelle,
 
In order for us to provide pricing for the installation of the 16 new piles and removal of 2 existing,
we need to have the floating docks assembled and in the water prior to pile driving operations. 
This will allow proper installation of pipe piles.  Please let me know if this is possible
 
 
Thanks

Chris
 
Christopher Wygant
 
 
Rick is contacting all the bidders again today to discuss options.  Currently KT Marine is our best
hope/option.   We should have a reply tomorrow morning.
 
More to follow real time.
 
Josh
 
 
 
 



From: Fernando Mateo
To: Perez, Roberto
Subject: Re: Yellow Taxi Driver Job Fair
Date: Wednesday, November 19, 2014 3:53:52 PM

When I asked for the same thing for women and we were paying for it TLC said no,
so why yes for the yellow

Fernando Mateo

On Nov 19, 2014, at 3:51 PM, "Perez, Roberto" <RPerez@cityhall.nyc.gov> wrote:

<image001.jpg>



From: Fernando Mateo
To: Perez, Roberto
Subject: Fwd: FW: Applicants pending for approval
Date: Tuesday, December 02, 2014 1:47:00 AM
Attachments: 1690 Nelson Mayors Ltr Cert Rec.pdf

Roberto pls read and call me, I need help with this for a friend. Thanks 
Fernando Mateo

---------- Forwarded message ----------
From: Mariana Coronado <MCoronado@stagggroup.com>
Date: Mon, Dec 1, 2014 at 4:40 PM
Subject: FW: Applicants pending for approval
To: "  <
Cc: Cristanir Arroyo <carroyo@stagggroup.com>, Ronald Martinez
<rmartinez@stagggroup.com>

Good Afternoon Mr. Mateo,

 

As per our conversation this afternoon, this is the letter we submitted to the Major Office; we need they
answer us this letter in order for HPD give us a waiver to continue working with other preferences.

 

If any questions, please call me

 

Thank You,

Mariana

 

From: Cristanir Arroyo 
Sent: Monday, December 01, 2014 4:19 PM
To: Mariana Coronado
Subject: FW: Applicants pending for approval

 

 

 

From: Cristanir Arroyo 
Sent: Wednesday, November 26, 2014 12:25 PM



To: Taleporos, Doron (HPD)
Cc: Hernandez, Victor (HPD); Mariana Coronado; Ronald Martinez; Gary Vargas
Subject: Applicants pending for approval

 

Hi Doron

 

I would like to know if you got the log that we sent to you on Monday  and if so, when we can expect
respond for the pending applicants for approval.  Also, I would like to let you know that we sent the
letter to the Mayor office for People with disabilities requesting references where we can offer
these units to families with need of housing with disabilities (letter enclosed).

 

Doron and Victor HAPPY THANKSGIVEN!!!

 

 

Cristanir Arroyo

Senior VP of Management

Stagg Group

PO Box 9

Purchase, NY 10577

914.668.7600 ext 116 (Office Telephone)

914.668.7516 (Office Facsimile)

CArroyo@StaggGroup.Com

www.StaggGroup.com

**************************************

Confidentiality Notice:
This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to
whom they are addressed. If you have received this email in error, please notify the systems manager. If you are not the
named addressee, the dissemination, distribution or copying of this email is strictly prohibited.

**************************************

Please consider the environment before printing this email!





From: Fernando Mateo
To: Perez, Roberto
Subject: Re: 10 day notice 1-2001-999
Date: Monday, December 08, 2014 5:20:16 PM

Thanks, big loss for me

Fernando Mateo

On Dec 8, 2014, at 5:03 PM, "Perez, Roberto" <RPerez@cityhall.nyc.gov> wrote:

Let me look into it.
 

From: Fernando Mateo [mailto:  
Sent: Monday, December 08, 2014 5:01 PM
To: Adeshola Laguda (DCAS); Perez, Roberto
Cc: Eddey Fernandez (DCAS); Arlette Faele (DCAS); Donald Wong (DCAS); Joseph
Valentino (DCAS)
Subject: Re: 10 day notice 1-2001-999
 
I would like to be re embursed for the cost of putting and taking down the fence, this
vacate order came with no warning or warning, this is how Government does business?
I think its wrong. 

Fernando Mateo

On Dec 8, 2014, at 4:09 PM, "Adeshola Laguda (DCAS)" <alaguda@dcas.nyc.gov>
wrote:

Please see the attachment.
Fyi.

<1-2001-999 MHSF_ LLC.pdf>



From: Fernando Mateo
To: Perez, Roberto
Subject: Got this message
Date: Friday, January 23, 2015 12:12:15 PM

The catering party for your politician friend was done this morning, you should call to make sure they
were happy and let me know please

Fernando Mateo



From: Fernando Mateo
To: Hatch, Peter
Cc: Michael E. Jenkins
Subject: Verizon
Date: Wednesday, June 17, 2015 3:40:14 PM

Peter thanks for helping us out with Verizon and getting Fios to La Marina. Michaels
number is 

 he is our GM of operations, Thanks
Fernando Mateo

Fernando Mateo



From: steven rivera
To: roslyn.weinstein@nychhc.org; randall.mark@nychhc.org
Cc: Perez, Roberto; Fernando Mateo
Subject: Sentry Management Solutions Transportation Proposal
Date: Friday, August 14, 2015 1:56:19 PM
Attachments: Sentry Management Solutions Transportation Network Services HHC Proposal.docx

Hello Roslyn,
Hope all is well, I want to first say it was a pleasure meeting with you and Mr. Mark.
as discussed in our meeting I have attached a proposal requesting the placement of
Medicaid transportation providers at HHC facilities for improved access to HHC
patients transportation service.

This proposal has no cost associated to HHC facilities but instead will be
enhancement provided by Sentry.

we look forward to catering to your members as well as your contracted managed
care plans that we support.

If you have any questions please feel free to contact me at 

Have a great weekend.



Sentry Management Solutions, LLC   
Transportation Service for Aetna Better Health of New York   
 
 
 
 
 
 
 
 
Roslyn S. Weinstein 
Sr. Assistant VP Corporate Operations  
NYC Health and Hospitals Corporation (HHC) 
125 Worth Street, room 500A 
New York, NY 10013 
 
 
                                 August 12, 2015 
 
Dear Mrs. Weinstein: 
 
 
We would like to take this opportunity to thank you for allowing Sentry Management Solutions, LLC to 
present to you a proposal that will improve patient satisfaction of medical transportation. We take pride in 
providing exceptional service to the public and will be proud to service your patients. 

Please find in this outline of our company overview that includes business model, features and benefits as 
well as our proposal request.   

We look forward to a partnership with HHC, as we will accomplish all expectations in transportation 
service; adhering to all state regulations for CMS, DOH, DOT , TLC including HHC regulations.  

Sentry Management Solutions, LLC understands the importance of quality transportation. New Yorkers 
have embraced our livery bases for many years as their personal transportation and will do the same as 
their medical transportation provider. If you have questions, please contact me at   

 

 

Thank you, 

Steven L. Rivera 
 
Steven L. Rivera 
President and Co-founder  



Sentry Management Solutions, LLC  
Transportation Service for Aetna Better Health of New York  

 

Page 2 of 6  

About Us 
Sentry Management Solutions (SMS) is focused exclusively on the management of Non-Emergency 
Medical Transportation (NEMT). Our solution allows health insurance companies and 
transportation vendors to focus on delivering quality and on-time service. 

We are a full service management company with an emphasis on a strategic transportation 
provider (TP) network, quality customer service model and technology driven solutions for 
accurate patient transportation services.   

Sentry’s unique TP network has been servicing the New York community for over 15 years.  In 
addition to our technology capabilities, Sentry has begun to form partnerships with elected officials, 
Hospitals, health facilities, Medical IPA’s and the NY State Taxi Federation. 

Our partnerships allow Sentry to provide strategic placement of our network for faster and efficient 
pick up.  

 
Network Management   
Sentry’s unique network utilizes the latest technology to enhance trip request, dispatching for 
timely pickup and selection of transportation providers that are strategically selected based on 
their quality of service. Sentry has taken a different approach on Medical Transportation Service by 
not only relying on technology but recognizing that the best quality service comes from the human 
touch point. Sentry service is delivered through key providers that understand and follow 
performance measures, a minimized network with large fleets, strategic placement of bases and 
vehicles throughout the city as well as a quality base management unit that trains, monitors and 
tracks providers’ performance.  

Sentry’s network was designed specifically to address the major issues HMO plans have with 
current TP agreements: Unavailability of 2 man jobs for ambulette services, late and/or no show for 
picks up, inexperience bases and no care management component to assist with improving plan 
measures.  

 
Partnership    
Under our agreement, Sentry would also extend additional services that will include but are not 
limited to; marketing, advertisement and special outreach initiatives at no additional fee.  

 



Sentry Management Solutions, LLC  
Transportation Service for Aetna Better Health of New York  

 

“Moving in tomorrow’s Direction”  
 

Business Model Overview 
Operational Capabilities  

- Transportation Management Service 
- Contracting   
- Call center operation 
- Grievances and Appeals 
- Quality Assurance Monitoring and Reporting  
- Administrative Oversight and Reporting (cost saving initiatives, utilization review ) 

 
Features & Benefits   

 One Entity – Network  that represents 20 NYC  Transportation Providers (TP) with over 
5,000 vehicles (and growing)  

 Unique TP Network - Selection of TP was based on public commuter history, base 
ownership,  inventory of vehicles, base service area and ability to expand service area  

 Management Oversight – Sentry functions as a centralized management department 
responsible for the contracting, training, implementation of policies and procedures, 
interaction with TP dispatchers, day to day operations  and billing oversight  

 Provider performance report card- Quarterly report on provider performance on pick up, 
complaints, punctuality and adherence to transportation guidelines    

 Call Center Support – Centralized batch scheduling: call center to dispatch calls to the TP, 
real-time rerouting including additions and cancellations  

 Customer Care Unit -  pre - appointment calls, member eligibility review, customer service 
survey, client pick-up/drop-off GPS confirmation,  client information management  

 Compliance Unit- Centralized compliance unit to investigate, provide written response and 
take corrective action when necessary  

 Comprehensive Data Reports – call logs, transportation history tracking and client benefit 
usage 

 Standard Reporting – Trip type, Call Outcomes (completed, cancel, no shows), Call 
Breakdown (number of calls, average call time, drop calls, average answer time) , Quality 
Management (number of complaints with outcomes, transportation provider and member 
issues ) and Utilization reports  



Sentry Management Solutions, LLC  
Transportation Service for Aetna Better Health of New York  

 

“Moving in tomorrow’s Direction”  
 

Proposal  
 
Sentry would like to propose a pilot program through Health and Hospitals Corporation 
that will allow placement of our vehicles at your facilities for immediate transport of 
authorized medical transportation services.  
 
Objective 
Placement of Sentry authorized Medicaid transportation providers (livery and Ambulette 
companies) at HHC facilities that will be available 12 hours a day to process scheduled 
transportation rides for both Medicaid and HHC contracted HMO plan beneficiaries.  
 
Purpose 
As a contracted provider for transportation services for Medicaid and Managed care 
recipients, Sentry focus is finding solutions and improving service. Placement of our 
vehicles for immediate transport will assist Managed care plans with their star ratings and 
member satisfaction. Improvement in these areas assist plans with higher rates which in 
turn benefit their hospital affiliations.  In addition as a Medicaid provider vendor our 
quality service and timely service provides value to preventive care management.  
 
Healthfirst has a combined membership through their Medicare and Medicaid population 
of 108,000 (24,000 Medicare members and 84,000 Medicaid members) lives with HHC. The 
current transportation benefit for seniors are 24 one ways per year. Medicaid members 
utilize an average of 3 rides per year or more depends on member’s health conditions.  
 
Metroplus Health Plan has over 500,000 Medicaid members and over 8,000 Medicare 
members.  
 
Through the approval of HHC, Sentry looks to modify a current process by adding a major 
cementing factor. That cementing factor is having an inventory of authorized vehicles ready 
for transport of HHC constituents.   
 
 
 



Sentry Management Solutions, LLC  
Transportation Service for Aetna Better Health of New York  

 

“Moving in tomorrow’s Direction”  
 

 
Our transportation providers are currently dropping off and picking from the HHC facilities 
but some of the obstacles are as follows: 

• During drop off, based on the congestion on non-authorized vehicles passengers 
must be left further from the entrance 

• At point of pick up because we are not aware of the time the client finishes the 
appointment will have to wait from 20-40 minutes until we have a car to arrive 
which creates complaints  

• Unauthorized vehicles mislead clients by impersonating an authorized medical 
transport then charging a fare at the end of destination 

• Due to congestion of non-authorized taxi, our vehicles miss their scheduled pick-up  
as the client cannot find the authorized vehicle due to our vehicles parking  outside 
the facility entrance 

• Miscommunication: Many seniors who travel alone and do not have a cell phone 
will utilize hospital land lines to contact bases for pickup. When the senior comes 
out and due to the unauthorized congestion the car is outside the facility and after a 
15 min wait the driver must leave  

• Many drivers have received parking tickets for double parking or leaving  the car 
unattended in areas where there is no parking to look for the client 

 
Sentry pilot program will consist of the following: 

• Sentry consist of 20 top NYC large livery and Ambulette companies (and growing) 
that will provide an inventory of vehicles that will support HHC facilities  

• Selection of one HHC facility per the 4 NYC Boroughs  
1. Lincoln Hospital (Bronx) 
2. Kings County Hospital (Brooklyn)  
3. Metropolitan Hospital (Manhattan)  
4. Elmhurst Hospital (Queens)   

• Designated hospital entrance location for a taxi depot  
1. Hospital can determine location and layout 
2. Number of vehicles per time 

• Sentry will provide 2 shift Concierge transportation attendees  
• Sentry will provide an approved HHC Facility management Transportation Kiosk 
• Concierge attendees will be equipped with the latest technology to ensure timely 

designation into transportation service 
• Transportation will be available mainly for discharged patients; out-patient and can 

assist with self-pay individuals (visitors, employees, etc.)  that may need 
transportation  

 
 



Sentry Management Solutions, LLC  
Transportation Service for Aetna Better Health of New York  

 

“Moving in tomorrow’s Direction”  
 

• All vehicles will be licensed in the following category  
1. TLC Licensed Base  
2. TLC Licensed Driver  
3. DMV active Driver  
4. Medicaid certified providers  
5. Managed Care Contracted providers  
6. Sentry Credentialed Network Base  

• Monthly reports can be made available with breakdown by service  
• Facilities will receive bases that are within same zip code  
• All vehicles will be marked with Sentry symbol to assist Hospital Police for 

identification  
 
Together we can provide a unique and different atmosphere to a patient’s hospital 
experience. We are available to start the program within 30 days.  
 
Once again, I want to thank you for the opportunity to submit this “idea” not a proposal that 
can make a huge difference in the patient experience.  
 
 
 
 



From: steven rivera
To: Perez, Roberto; Fernando Mateo
Subject: Fwd: Sentry Management Solutions Transportation Proposal
Date: Thursday, September 10, 2015 11:07:39 AM
Attachments: Sentry Management Solutions Transportation Network Services HHC Proposal.docx

Hello Roberto,
please find the attached document and email sent on 8/14/2015 to the attendees
from our meeting on the 5th of August.

I tried reaching out to Roselyn via email and phone, as I just wanted to ensure she
received the email as I know sometimes city emails rejects emails into spam, but I
have been unsuccessful.

My number is .

Thank you again. 
---------- Forwarded message ----------
From: steven rivera <
Date: Fri, Aug 14, 2015 at 1:56 PM
Subject: Sentry Management Solutions Transportation Proposal
To: roslyn.weinstein@nychhc.org, randall.mark@nychhc.org
Cc: rperez@cityhall.nyc.gov, Fernando Mateo <

Hello Roslyn,
Hope all is well, I want to first say it was a pleasure meeting with you and Mr. Mark.
as discussed in our meeting I have attached a proposal requesting the placement of
Medicaid transportation providers at HHC facilities for improved access to HHC
patients transportation service.

This proposal has no cost associated to HHC facilities but instead will be
enhancement provided by Sentry.

we look forward to catering to your members as well as your contracted managed
care plans that we support.

If you have any questions please feel free to contact me at .

Have a great weekend.



Sentry Management Solutions, LLC   
Transportation Service for Aetna Better Health of New York   
 
 
 
 
 
 
 
 
Roslyn S. Weinstein 
Sr. Assistant VP Corporate Operations  
NYC Health and Hospitals Corporation (HHC) 
125 Worth Street, room 500A 
New York, NY 10013 
 
 
                                 August 12, 2015 
 
Dear Mrs. Weinstein: 
 
 
We would like to take this opportunity to thank you for allowing Sentry Management Solutions, LLC to 
present to you a proposal that will improve patient satisfaction of medical transportation. We take pride in 
providing exceptional service to the public and will be proud to service your patients. 

Please find in this outline of our company overview that includes business model, features and benefits as 
well as our proposal request.   

We look forward to a partnership with HHC, as we will accomplish all expectations in transportation 
service; adhering to all state regulations for CMS, DOH, DOT , TLC including HHC regulations.  

Sentry Management Solutions, LLC understands the importance of quality transportation. New Yorkers 
have embraced our livery bases for many years as their personal transportation and will do the same as 
their medical transportation provider. If you have questions, please contact me at .  

 

 

Thank you, 

Steven L. Rivera 
 
Steven L. Rivera 
President and Co-founder  
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About Us 
Sentry Management Solutions (SMS) is focused exclusively on the management of Non-Emergency 
Medical Transportation (NEMT). Our solution allows health insurance companies and 
transportation vendors to focus on delivering quality and on-time service. 

We are a full service management company with an emphasis on a strategic transportation 
provider (TP) network, quality customer service model and technology driven solutions for 
accurate patient transportation services.   

Sentry’s unique TP network has been servicing the New York community for over 15 years.  In 
addition to our technology capabilities, Sentry has begun to form partnerships with elected officials, 
Hospitals, health facilities, Medical IPA’s and the NY State Taxi Federation. 

Our partnerships allow Sentry to provide strategic placement of our network for faster and efficient 
pick up.  

 
Network Management   
Sentry’s unique network utilizes the latest technology to enhance trip request, dispatching for 
timely pickup and selection of transportation providers that are strategically selected based on 
their quality of service. Sentry has taken a different approach on Medical Transportation Service by 
not only relying on technology but recognizing that the best quality service comes from the human 
touch point. Sentry service is delivered through key providers that understand and follow 
performance measures, a minimized network with large fleets, strategic placement of bases and 
vehicles throughout the city as well as a quality base management unit that trains, monitors and 
tracks providers’ performance.  

Sentry’s network was designed specifically to address the major issues HMO plans have with 
current TP agreements: Unavailability of 2 man jobs for ambulette services, late and/or no show for 
picks up, inexperience bases and no care management component to assist with improving plan 
measures.  

 
Partnership    
Under our agreement, Sentry would also extend additional services that will include but are not 
limited to; marketing, advertisement and special outreach initiatives at no additional fee.  
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“Moving in tomorrow’s Direction”  
 

Business Model Overview 
Operational Capabilities  

- Transportation Management Service 
- Contracting   
- Call center operation 
- Grievances and Appeals 
- Quality Assurance Monitoring and Reporting  
- Administrative Oversight and Reporting (cost saving initiatives, utilization review ) 

 
Features & Benefits   

 One Entity – Network  that represents 20 NYC  Transportation Providers (TP) with over 
5,000 vehicles (and growing)  

 Unique TP Network - Selection of TP was based on public commuter history, base 
ownership,  inventory of vehicles, base service area and ability to expand service area  

 Management Oversight – Sentry functions as a centralized management department 
responsible for the contracting, training, implementation of policies and procedures, 
interaction with TP dispatchers, day to day operations  and billing oversight  

 Provider performance report card- Quarterly report on provider performance on pick up, 
complaints, punctuality and adherence to transportation guidelines    

 Call Center Support – Centralized batch scheduling: call center to dispatch calls to the TP, 
real-time rerouting including additions and cancellations  

 Customer Care Unit -  pre - appointment calls, member eligibility review, customer service 
survey, client pick-up/drop-off GPS confirmation,  client information management  

 Compliance Unit- Centralized compliance unit to investigate, provide written response and 
take corrective action when necessary  

 Comprehensive Data Reports – call logs, transportation history tracking and client benefit 
usage 

 Standard Reporting – Trip type, Call Outcomes (completed, cancel, no shows), Call 
Breakdown (number of calls, average call time, drop calls, average answer time) , Quality 
Management (number of complaints with outcomes, transportation provider and member 
issues ) and Utilization reports  



Sentry Management Solutions, LLC  
Transportation Service for Aetna Better Health of New York  

 

“Moving in tomorrow’s Direction”  
 

Proposal  
 
Sentry would like to propose a pilot program through Health and Hospitals Corporation 
that will allow placement of our vehicles at your facilities for immediate transport of 
authorized medical transportation services.  
 
Objective 
Placement of Sentry authorized Medicaid transportation providers (livery and Ambulette 
companies) at HHC facilities that will be available 12 hours a day to process scheduled 
transportation rides for both Medicaid and HHC contracted HMO plan beneficiaries.  
 
Purpose 
As a contracted provider for transportation services for Medicaid and Managed care 
recipients, Sentry focus is finding solutions and improving service. Placement of our 
vehicles for immediate transport will assist Managed care plans with their star ratings and 
member satisfaction. Improvement in these areas assist plans with higher rates which in 
turn benefit their hospital affiliations.  In addition as a Medicaid provider vendor our 
quality service and timely service provides value to preventive care management.  
 
Healthfirst has a combined membership through their Medicare and Medicaid population 
of 108,000 (24,000 Medicare members and 84,000 Medicaid members) lives with HHC. The 
current transportation benefit for seniors are 24 one ways per year. Medicaid members 
utilize an average of 3 rides per year or more depends on member’s health conditions.  
 
Metroplus Health Plan has over 500,000 Medicaid members and over 8,000 Medicare 
members.  
 
Through the approval of HHC, Sentry looks to modify a current process by adding a major 
cementing factor. That cementing factor is having an inventory of authorized vehicles ready 
for transport of HHC constituents.   
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“Moving in tomorrow’s Direction”  
 

 
Our transportation providers are currently dropping off and picking from the HHC facilities 
but some of the obstacles are as follows: 

• During drop off, based on the congestion on non-authorized vehicles passengers 
must be left further from the entrance 

• At point of pick up because we are not aware of the time the client finishes the 
appointment will have to wait from 20-40 minutes until we have a car to arrive 
which creates complaints  

• Unauthorized vehicles mislead clients by impersonating an authorized medical 
transport then charging a fare at the end of destination 

• Due to congestion of non-authorized taxi, our vehicles miss their scheduled pick-up  
as the client cannot find the authorized vehicle due to our vehicles parking  outside 
the facility entrance 

• Miscommunication: Many seniors who travel alone and do not have a cell phone 
will utilize hospital land lines to contact bases for pickup. When the senior comes 
out and due to the unauthorized congestion the car is outside the facility and after a 
15 min wait the driver must leave  

• Many drivers have received parking tickets for double parking or leaving  the car 
unattended in areas where there is no parking to look for the client 

 
Sentry pilot program will consist of the following: 

• Sentry consist of 20 top NYC large livery and Ambulette companies (and growing) 
that will provide an inventory of vehicles that will support HHC facilities  

• Selection of one HHC facility per the 4 NYC Boroughs  
1. Lincoln Hospital (Bronx) 
2. Kings County Hospital (Brooklyn)  
3. Metropolitan Hospital (Manhattan)  
4. Elmhurst Hospital (Queens)   

• Designated hospital entrance location for a taxi depot  
1. Hospital can determine location and layout 
2. Number of vehicles per time 

• Sentry will provide 2 shift Concierge transportation attendees  
• Sentry will provide an approved HHC Facility management Transportation Kiosk 
• Concierge attendees will be equipped with the latest technology to ensure timely 

designation into transportation service 
• Transportation will be available mainly for discharged patients; out-patient and can 

assist with self-pay individuals (visitors, employees, etc.)  that may need 
transportation  
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“Moving in tomorrow’s Direction”  
 

• All vehicles will be licensed in the following category  
1. TLC Licensed Base  
2. TLC Licensed Driver  
3. DMV active Driver  
4. Medicaid certified providers  
5. Managed Care Contracted providers  
6. Sentry Credentialed Network Base  

• Monthly reports can be made available with breakdown by service  
• Facilities will receive bases that are within same zip code  
• All vehicles will be marked with Sentry symbol to assist Hospital Police for 

identification  
 
Together we can provide a unique and different atmosphere to a patient’s hospital 
experience. We are available to start the program within 30 days.  
 
Once again, I want to thank you for the opportunity to submit this “idea” not a proposal that 
can make a huge difference in the patient experience.  
 
 
 
 



From: Fernando Mateo
To: Everett, Matt
Subject: Re: Tickets
Date: Tuesday, September 15, 2015 8:26:26 PM

24th

Fernando Mateo

On Sep 15, 2015, at 7:38 PM, Everett, Matt <MEverett@cityhall.nyc.gov> wrote:

Thanks, Fernando, is this for the Sept 24 event, or the Sept 25?
 
From: Fernando Mateo [mailto:  
Sent: Tuesday, September 15, 2015 3:16 PM
To: Everett, Matt
Subject: Tickets
 
Gabrielle, Matt, 
 
Thanks for this wonderful invite. I would like 2 tickets for this event. Where can
we pick them up and whats the best time. Or can you email them to me. The
persons that will attend are Jessica Lopez and Evelyn Lopez. If you need any
other info pls advise. 



From: Everett, Matt
To: Fernando Mateo (
Subject: CONFIRMATION: Pope Francis Fifth Avenue Procession
Date: Wednesday, September 16, 2015 5:08:03 PM

Dear Fernando –

Thank you for your reservation to attend Pope Francis’s procession on Fifth Avenue and arrival at St.
Patrick’s Cathedral on Thursday September 24. We have you confirmed for 2 ticket(s) for this
historic event.
 

This procession will take place outside the Cathedral on Fifth Avenue, in a secure area from 49th

to 55th Streets (please note that St. Patrick’s Cathedral is located on Fifth Avenue, between 49th

and 50th Street).
 
Access to the secure area will open at 2pm, and the Pope is expected to arrive at 5:50pm. We
recommend that all guests arrive as early as possible for security purposes, as we expect
approximately 6,000 people to join on the six-block procession route.
 
This is a ticketed event, and all guests will need to bring their paper ticket and a valid photo ID on

September 24th.  Tickets are available for pickup from 9am-5pm, next Monday through Wednesday

(Sept 21-23) at the Mayor’s Fund to Advance NYC, 253 Broadway, 6th Floor. Please ask for Gloria
Noel at the Mayor’s Fund. You will need to bring a photo ID to access the building, however you may
send someone in your place to pick up the tickets. 
 
Further information details, include accessibility information, will be found on your tickets. (Note: if
you also reserved tickets for the Central Park processional on September 25, that is an e-ticket
event, and you will receive those details in a separate email).
 

We look forward to seeing you to welcome Pope Francis to New York on September 24th!
 
Warm regards,
Matt
 
 
 
 
---
Matt Everett
Mayor’s Office of Strategic Partnerships
Office: 212-341-5382
Mobile: 347-453-5585
meverett@cityhall.nyc.gov
 



From: Fernando Mateo
To: srivera
Cc: roslyn.weinstein@nychhc.org; Perez, Roberto
Subject: Re: Sentry Management Solutions Transportation Proposal
Date: Thursday, September 17, 2015 9:05:49 AM

Steven, thanks for the update. As I expressed in the meeting safety is the New York
Federation of Taxi Drivers main concern. We support your program which allows our
members, licensed drivers to better serve vulnerable Seniors when leaving a
hospital. Our Licensed drivers are in constant battle with so many undocumented
drivers hustling seniors to get in there illegal cars in front of the hospitals and that
must stop. This is a safe and effectivet way to get them home.

Thanks Again

Fernando Mateo
NYSFTD

On Thu, Sep 17, 2015 at 8:14 AM, srivera <srivera@sentryms.com> wrote:
Hello Mrs. Weinstein,
Hope all is well. We meet back on August 5th to discuss transportation concept of
placing authorized vehicles in front of HHC facilities to assist patients especially
members of your contracted insurance plans into a diverse and community base
network of Taxi companies that are DOH approved to accept authorized medical
transportation rides. 

Please find attached again the proposal.  

I look forward from hearing from you as I spoke to executives of both Metroplus
and Healthfirst who are both in agreement with the proposal as it will be a
contributor to improving member satisfaction. 

Please call me at . 

Sent from my T-Mobile 4G LTE Device

-------- Original message --------
From: steven rivera <  
Date: 08/24/2015 9:18 AM (GMT-05:00) 
To: roslyn.weinstein@nychhc.org 
Cc: srivera <srivera@sentryms.com> 
Subject: Sentry Management Solutions Transportation Proposal 

Hello Roslyn,
Hope all is well, I wanted to follow up from my email a week ago which contained
the pilot proposal.

Did you receive it? If you have any questions please feel free to contact me at
.

Also I have included my other email address in which I will use going forward for



Sentry (srivera@sentryms.com)

Thank you again.



From: Fernando Mateo
To: Perez, Roberto
Subject: Re: Fernando and Stella Mateo
Date: Friday, December 11, 2015 11:57:30 AM

This is a lot of BS, thanks for your help.

On Fri, Dec 11, 2015 at 11:53 AM, Perez, Roberto <RPerez@cityhall.nyc.gov> wrote:
*       Pay
*       Pay and request a refund, which will provide the opportunity to take the
issue to NYS Bureau of Conciliation and Mediation Services
*       Contact the NYS Taxpayer's Advocate Office if they believe the audit
involved an irregularity or unfair treatment

-----Original Message-----
From: Brian Pecker [mailto:BPecker@ShineCPA.com]
Sent: Wednesday, December 09, 2015 1:16 PM
To: Perez, Roberto
Cc: Fernando Mateo; Stephen Macaluso
Subject: Fernando and Stella Mateo

Roberto,
The following information is provided in anticipation of a meeting with the NYC
Dept of Finance.
Friday, December 18th at 2pm
1 Centre St. Suite 2200
New York, NY 10007

Re: Fernando and Stella Mateo
      NYS Income/Franchise Tax Field Audit Bureau
      NYC Metro Audit Group
      345 Adams Street, Brooklyn, NY  11210
      Tel: 718-403-4566
      Assessment ID:
      Simcha Berman, Tax Auditor II, Tel:718-488-2062
      Gregory Franki, Audit Supervisor, Tel:718-488-2085
      Audit ID: 

The Mateo's are adamant that they reside in Westchester County, NY and Florida
and are not NYC residents.  Although they own an apartment in NYC, they are
there infrequently.
The apartment is used primarily by family and visitors from out-of-town.

The auditor has concluded that the Mateo's were NYC residents in 2008 and 2009. 
NYS assessed additional tax of  and $ .  The total amount of the
assessment, , includes penalties and interest.

Brian Pecker, CPA
Shine & Company LLP
9 East 40th Street, 6th Fl
New York, NY  10016
Tel:212-679-2120



-----Original Message-----
From: Fernando Mateo [mailto:
Sent: Tuesday, December 08, 2015 3:41 PM
To: Brian Pecker
Subject:

Rperez@cityhall.nyc.gov
Fernando Mateo



From: Fernando Mateo
To: Carrion, Marco A.
Date: Friday, January 01, 2016 11:27:08 AM

My best wishes to you and your family my friend, 2016 excelsior.

Fernando Mateo



From: Fernando Mateo
To: Perez, Roberto
Date: Thursday, January 07, 2016 3:14:12 PM

http://www.nytimes.com/2010/07/16/nyregion/16pool.html



From: Fernando Mateo
To: Perez, Roberto
Date: Thursday, January 07, 2016 3:15:35 PM

He loved the concept and the idea. Lets make it happen around the City like
Bloomberg did and of course we need this at La Marina. He also suggested a barge
with a pool like the one in brooklyn



From: Fernando Mateo
To: tsynder@cityhall.nyc.gov
Cc: Jerald Tenenbaum; Josh Rosen
Subject: Need some help URGENT
Date: Thursday, March 31, 2016 11:06:55 AM

Dear Tom:

We have an URGENT matter regarding Verizon and need your personal assistance reaching someone at
Verizon who can help us solve this matter. 

Our problem for the past 4 years is internet service, Verizon used our trenches
during our construction to run conduit that can deliver FIOS to our facility. Since
then they have not used those conduits to run the cables to provide us service. We
have lost tens of thousands of dollars because we cannot process payments for
clients fast enough.

We have tried every other available avenue including time warner, private fiber companies and point to
point internet access. There are no other options. Not having reliable internet service is hurting our
events business, and stands in the way of us being able offer free public wifi. Please help us with this
matter.

Thanks again 

Fernando Mateo



From: Fernando Mateo
To: Perez, Roberto
Subject: Re: Need some help URGENT
Date: Thursday, March 31, 2016 2:07:35 PM

I know, thanks

Fernando Mateo

On Mar 31, 2016, at 1:59 PM, Perez, Roberto <RPerez@cityhall.nyc.gov> wrote:

Fernando- I'm working on it. 

Sent from my iPhone

On Mar 31, 2016, at 11:06 AM, "Fernando Mateo"
<  wrote:

Dear Tom:

We have an URGENT matter regarding Verizon and need your personal
assistance reaching someone at Verizon who can help us solve this matter. 

Our problem for the past 4 years is internet service, Verizon
used our trenches during our construction to run conduit that
can deliver FIOS to our facility. Since then they have not used
those conduits to run the cables to provide us service. We
have lost tens of thousands of dollars because we cannot
process payments for clients fast enough.

We have tried every other available avenue including time warner, private
fiber companies and point to point internet access. There are no other
options. Not having reliable internet service is hurting our events business,
and stands in the way of us being able offer free public wifi. Please help us
with this matter.

Thanks again 

Fernando Mateo



From: Fernando Mateo
To: Perez, Roberto
Subject: Re: verizon
Date: Monday, April 04, 2016 11:04:06 PM

Francisco Diaz, you recommend him

Fernando Mateo

On Apr 4, 2016, at 10:26 PM, Perez, Roberto <RPerez@cityhall.nyc.gov> wrote:

Fernando- who is the lobbyist ? 

Sent from my iPhone

On Apr 4, 2016, at 10:22 PM, "Fernando Mateo"
<  wrote:

FYI

Fernando Mateo

Begin forwarded message:

From: "JTenenbaum" <jerald@m-t-law.com>
Date: April 4, 2016 at 5:09:48 PM EDT
To: "'Fernando'" <
"'Josh Rosen'" <JoshR@stellar-alliance.com>
Subject: verizon
Reply-To: <jerald@m-t-law.com>

The lobbyist strongly suggested reaching out to
commissioner silver to get him on board as a stakeholder.
According to what he told me, a multi-departmental
approach has a better chance of success. He also thought
the free public wifi is the best hook to bring in Silver.
 
Fernando, how would you like to do this? We can draft a
letter together for you to send to silver. Or you can send an
email if you think that is the best approach.
 
I can’t emphasize enough how important this is now that we
are moving to a tablet based POS system. Furthermore, our
nascent corporate events business will be stifled if we don’t
offer reliable wireless internet service for presentations,
video calls, streaming content, etc.



 
Jerald
 



From: Josh Rosen
To: Roest, Anne (DOITT)
Cc: Perez, Roberto; fernando (
Subject: RE: Manhattan River Group/ La Marina - Verizon Issue
Date: Tuesday, April 12, 2016 6:11:27 PM

Thank you very much Commissioner.  I have been in contact with Stanley Shor already, and he has
some ideas how to proceed.   - josh rosen

-----Original Message-----
From: Roest, Anne [mailto:aroest@doitt.nyc.gov]
Sent: Saturday, April 9, 2016 12:11 PM
To: Josh Rosen <JoshR@Stellar-Alliance.com>
Cc: Perez, Roberto <RPerez@cityhall.nyc.gov>; fernando (
<
Subject: Re: Manhattan River Group/ La Marina - Verizon Issue

Josh,
Thank you for the outreach.  I have forward to my team to research and we will get back to you
shortly.
Anne R

Sent from my iPad

On Apr 8, 2016, at 6:15 PM, Josh Rosen <JoshR@Stellar-Alliance.com<mailto:JoshR@stellar-
alliance.com>> wrote:

Dear Commissioner Roest,
Roberto Perez suggested we reach out to you regarding a challenge we have had securing reliable
internet service at our facility, La Marina.  La Marina is a restaurant and marina concession on New York
City Parkland in Inwood.   We appreciate anything you can do to help us get FIOS at our location,
which services thousands of customers in upper Manhattan.

By way of background, construction of La Marina was completed in June 2012. Prior to that time, and
consistently since then, we have been requesting FIOS service at our location. In 2012, when we were
installing utilities, on Verizon's request we even installed underground conduit (at our own cost and
expense) in anticipation of FIOS service being provided to our location. The current DSL service
provided by Verizon is inadequate and unreliable, and imposes unnecessary limitations on our business.
At this juncture, FIOS is the only broadband option in our area.

In addition to urgently needing reliable broadband service to handle a substantial volume of business,
we intend to offer free public wifi at our location. The distribution infrastructure is being put in place
already; the only thing missing is reliable broadband internet service. Perhaps that is a cause we can
both rally around, as securing free public wifi on parkland would be a great benefit to the public.

We appreciate your attention to this matter. Let us know what additional information we can provide to
help expedite this process.

BUSINESS INFORMATION:

                Manhattan River Group, LLC
                348 Dyckman Street
                New York, NY 10034
                Tel: (212) 657-6300
                Verizon Account Number: 

Best regards,
Josh Rosen



________________________________

This e-mail, including any attachments, may be confidential, privileged or otherwise legally protected. It
is intended only for the addressee. If you received this e-mail in error or from someone who was not
authorized to send it to you, do not disseminate, copy or otherwise use this e-mail or its attachments.
Please notify the sender immediately by replying to this e-mail and delete the e-mail from your system.



From: JTenenbaum
To: "Rivas, Evaristo"; JOSHR@STELLAR-ALLIANCE.COM; ROMEOO@LAMARINANYC.COM
Cc: DAVID.CERRON@PARKS.MYC.GOV; PHILLIP.ABRAMSON@PARKS.NYC.GOV;

LIZBETH.SANCHEZ@PARKS.NYC.GOV; Davis, George III; FARDOLLIS@CITYHALL.NYC.GOV; "Man,Yin Fan
(Amy)"; "Itkin, Marina"; "Tejani, Yasmin"

Subject: RE: Dyckman Marina Audit Entrance Conference Attendance Sheet
Date: Tuesday, November 08, 2016 9:56:08 AM
Attachments: image005.png

Got it. Thank you.
 
Jerald Tenenbaum
 
Morrison Tenenbaum | Attorneys
87 Walker Street, Second Floor
New York, NY 10013
 

jerald@m-t-law.com | map
 

Tel 212 620 0938 | Fax 646 998 1972 

 

From: Rivas, Evaristo [mailto:erivas@comptroller.nyc.gov] 
Sent: Monday, November 07, 2016 4:55 PM
To: JERALD@M-T-LAW.COM; JOSHR@STELLAR-ALLIANCE.COM; ROMEOO@LAMARINANYC.COM
Cc: DAVID.CERRON@PARKS.MYC.GOV; PHILLIP.ABRAMSON@PARKS.NYC.GOV;
LIZBETH.SANCHEZ@PARKS.NYC.GOV; GDAVIS@CITYHALL.NYC.GOV;
FARDOLLIS@CITYHALL.NYC.GOV; Man,Yin Fan (Amy) <aman@comptroller.nyc.gov>; Itkin, Marina
<mitkin@comptroller.nyc.gov>; Tejani, Yasmin <ytejani@comptroller.nyc.gov>
Subject: Dyckman Marina Audit Entrance Conference Attendance Sheet
 
Good afternoon,
 
This afternoon members of NYC Parks, Manhattan River Group, LLC,  and the NYC
Comptroller’s Office met at the Arsenal to discuss the beginning of the Dyckman Marina
audit. Representatives from the Mayor’s Office were in attendance via teleconference. The
entrance conference attendance sheet is attached to this email.
 
Thank you,
 
Evaristo A. Rivas
Staff Auditor, Financial
Office of the New York City Comptroller
1 Centre St, 13th Floor North, New York, NY 10007
P: (212) 669-4853 | erivas@comptroller.nyc.gov
-----------------------------------------------------------------------------------------------------
-----
The contents of this e-mail message are intended solely for addressee. If you have
received this transmission in error, please immediately notify the sender by reply e-mail



or phone and delete this message and its attachments, if any.
 

**********************************************************************

Sent from the New York City Office of the Comptroller. This email and any files transmitted with it are confidential and
intended solely for the use of the individual or entity to whom they are addressed. This footnote also confirms that this
email message has been swept for the presence of computer viruses.

 

***Please consider the environment before printing this email***

**********************************************************************

 

 



From: JTenenbaum
To: Ruiz, Paola
Subject: RE: LA MARINA WATER ISSUE
Date: Wednesday, December 14, 2016 10:18:29 AM

They did. And thank you for following up. Really serious about that trip to la marina this summer.
 
Jerald Tenenbaum
 
Morrison Tenenbaum | Attorneys
87 Walker Street, Second Floor
New York, NY 10013
 

jerald@m-t-law.com | map
 

Tel 212 620 0938 | Fax 646 998 1972 

Notice - The information contained in this email message may be privileged, confidential and protected from
disclosure. If you are not the intended recipient of this communication or these attachments, any dissemination,
distribution or copying is strictly prohibited. If you think that you have received this email message in error, please
notify the sender by reply email and delete the message and any attachments. IRS Circular 230 Disclosure - To
ensure compliance with requirements imposed by the IRS, please note that any U.S. federal tax advice contained
in this communication (including any attachments) is not intended or written to be used, and cannot be used, for
the purpose of (i) avoiding penalties under the Internal Revenue Code or (ii) promoting, marketing, or
recommending to another party for any purpose.
 
 

From: Ruiz, Paola [mailto:PRuiz@cityhall.nyc.gov] 
Sent: Wednesday, December 14, 2016 9:46 AM
To: JTenenbaum <jerald@m-t-law.com>
Subject: Re: LA MARINA WATER ISSUE
 

Mr. Tenenbaum,
Checking in- did DEP restore the water in the establishment?

Get Outlook for Android

On Tue, Dec 13, 2016 at 11:22 AM -0500, "Ruiz, Paola" <PRuiz@cityhall.nyc.gov> wrote:

Great! Let me know if it gets resolved by today.
 
Sent from my BlackBerry 10 smartphone.
From: JTenenbaum
Sent: Tuesday, December 13, 2016 11:20 AM
To: Ruiz, Paola



Reply To: jerald@m-t-law.com
Subject: RE: LA MARINA WATER ISSUE
 
I am receiving word that DEP is in the process of turning the water back on. Thanks again for your
help.
 
Jerald Tenenbaum
 
Morrison Tenenbaum | Attorneys
87 Walker Street, Second Floor
New York, NY 10013
 

jerald@m-t-law.com | map
 

Tel 212 620 0938 | Fax 646 998 1972 

Notice - The information contained in this email message may be privileged, confidential and protected from
disclosure. If you are not the intended recipient of this communication or these attachments, any dissemination,
distribution or copying is strictly prohibited. If you think that you have received this email message in error, please
notify the sender by reply email and delete the message and any attachments. IRS Circular 230 Disclosure - To
ensure compliance with requirements imposed by the IRS, please note that any U.S. federal tax advice contained
in this communication (including any attachments) is not intended or written to be used, and cannot be used, for
the purpose of (i) avoiding penalties under the Internal Revenue Code or (ii) promoting, marketing, or
recommending to another party for any purpose.
 
 

From: Ruiz, Paola [mailto:PRuiz@cityhall.nyc.gov] 
Sent: Tuesday, December 13, 2016 11:16 AM
To: JTenenbaum <jerald@m-t-law.com>
Subject: Re: LA MARINA WATER ISSUE
 
I reported the issue to DEP, will send an update shortly.
Is DEP on site now? Feel free to flag them and let them know that you don't have water
service.  
 
Sent from my BlackBerry 10 smartphone.
From: Ruiz, Paola
Sent: Tuesday, December 13, 2016 10:52 AM
To: JTenenbaum
Subject: Re: LA MARINA WATER ISSUE
 
Thank you. Looking into it. Will provide an update by COB today.  
 
Sent from my BlackBerry 10 smartphone.
From: JTenenbaum
Sent: Tuesday, December 13, 2016 10:43 AM
To: Ruiz, Paola
Reply To: jerald@m-t-law.com
Subject: LA MARINA WATER ISSUE



 
Dear Ms. Ruiz,
 
Thanks again for looking into this for us. As I mentioned, I am one of the owners of La Marina in
Inwood, upper Manhattan. This Saturday, our water was shut off (without notice) by DEP I believe
due to a water main or hydrant issue at the end of Dyckman Street. Water was turned back on
within a couple of hours for adjacent buildings, but ours has remained off despite calls to DEP.
 
I am now being told that DEP is on site and allegedly fixing the hydrant, but at this time we still have
no water. Please convey to DEP the time sensitive nature of this matter: we have multiple private
events booked over the next three days, and will be liable to those customers if the water is not
turned back on asap so our team can cook for the events. Further, we have an office staff that simply
cannot work while the water is off.
 
Thank you again for your help and I look forward to having you up to La Marina this summer.
 
Regards,
 
Jerald Tenenbaum
 
Morrison Tenenbaum | Attorneys
87 Walker Street, Second Floor
New York, NY 10013
 

jerald@m-t-law.com | map
 

Tel 212 620 0938 | Fax 646 998 1972

 



From: Aidinoff, Charles
To: "Jerald Tenenbaum"
Cc: Josh Rosen
Subject: RE: Proposed Hookah Legislation - Int. No. 139-B
Date: Tuesday, July 18, 2017 5:54:39 PM

Mr. Tenenbaum,
 
Thanks for reaching out. I would be happy to discuss the concerns you raise in your email I can
assure you that they were thoroughly discussed as part of our ongoing conversations with the
Council about the bill.
 
While I cannot speak to how the bill would impact any specific business, I would be happy to discuss
the logic of the decisions made in the bill and why we have been working with the Council to go in a
specific direction on this issue.
 
-Charlie
 
Charles S. Aidinoff
Mayor's Office of City Legislative Affairs
p: 212-788-3680 |  c: 347-443-3948  |  CAidinoff@cityhall.nyc.gov
 
 
 

From: Jerald Tenenbaum [mailto:jerald@m-t-law.com] 
Sent: Tuesday, July 18, 2017 5:50 PM
To: Aidinoff, Charles
Cc: Josh Rosen
Subject: Proposed Hookah Legislation - Int. No. 139-B
 
Dear Charlie,
 
Josh Rosen, my partner in La Marina, gave me your information so I can provide some
insight into the current anti-hookah legislation making its way through the City Council. In
addition to owning La Marina, I am an attorney and have been following this movement to
regulate non-tobacco shisha for some time now. In our opinion, New York regulations
already prohibits (a) the use of tobacco hookah, the same as cigarettes, and (b) the sale of
non-tobacco hookah to people under 18 years of age. Just so this is clear, under current
law, no restaurant, club or café can sell any type of hookah to any person under 18 years of
age, and can only sell tobacco hookah to people over the age of 21 - and then only in
compliance with New York’s very restrictive tobacco law. In most cases, it is absolutely
prohibited to sell or allow the use of tobacco products in any NYC business.
 
We believe that the current rush to ban non-tobacco hookah is less a matter of health than
of optics. After New York City banned the sale or use of tobacco in 2001, the New York City
Department of Health and Mental Hygiene, the agency responsible for enforcing what has



become known as the ‘smoking ban,’ vigorously enforced the new rule with respect to
cigarette smoking; but the agency did little if any testing of shisha. Then in 2015, fourteen
years following the smoking ban, the Department of Health conducted its very first survey
of hookah in New York City. DOH gathered shisha samples from 13 bars, clubs and lounges
in Queens and Manhattan. The samples were then analyzed to determine whether they
contained tobacco. The Department of Health concluded that every sample they gathered
(100%) contained tobacco. This finding showed that many businesses were illegally selling
tobacco in the form of shisha in contravention of the 2001 and 2014 laws. In the furor
surrounding the Department of Health sting, hookah has become demonized by some City
lawmakers, without distinguishing between non-tobacco product sold legally by business
across the City, and the tobacco-laced product, which cannot legally be sold or used under
current law.
 
The anti-smoking lobby has aggressively pursued this cause, seeking to equate the effects of
smoking non-tobacco hookah with smoking cigarettes, which everyone agrees is terrible. In
one study making the rounds from the Journal, Cancer Epidemiology, Biomarkers &
Prevention (available online at http://cebp.aacrjournals.org/content/23/12/2793) researchers
concluded that people exposed to secondhand smoke in indoor environments where
tobacco hookah is in use face similar exposure to harmful compounds as the smokers
themselves. However, the anti-hookah lobbyists, in their presentation to the City Council,
left out the disclaimer made by the authors of this study, which clarifies that the scope of
the study was limited to indoor use of tobacco hookah, and that studies looking at non-
tobacco hookah in outdoor environments would provide far different results. Furthermore,
they summarized their findings as follows: “Our results call for regulatory actions to limit
toxicants, including benzene, in hookah tobacco and charcoal products, examination of
hookah-related products labeling, inclusion of hookah smoking in clean indoor air legislation,
and clinical trials to investigate and limit exposure to this form of charcoal-heated tobacco
use.” (Emphasis added.)

 
The medical researchers who wrote this study recommended including hookah smoking in
clean indoor air legislation. This is already the case in New York, which defines ‘smoking’ as
“the burning of a lighted cigar, cigarette, pipe or any other matter or substance which
contains tobacco”. New York City law also restricts nicotine e-cigarettes just as it restricts
tobacco smoking. Clearly, the objective of anti-smoking legislation over the past two decades
has been to prevent nicotine addiction, which inevitably leads to very serious health
problems from chronic smoking. The proposed anti-hookah legislation goes much further
though by expanding the definition of “smoking” to include combustion of non-tobacco
shisha. By expanding the definition of smoking to include non-tobacco products, the
proposed legislation lumps shisha, in which the inhaled compound is charcoal smoke and
molasses, with tobacco shisha, in which the inhaled compound contains nicotine, a highly
addictive controlled substance regulated by the Federal government and New York State.



 
Many restaurants, lounges, bars and cafes across Manhattan rely heavily on the sale of non-
tobacco hookah, especially during warm weather months in their sidewalk cafes and back
yards. Proponents of Int. No. 139-B have ignored the significant impact of banning non-
tobacco hookah on small businesses that for years have followed the rules, never sold
tobacco in contravention of the 2001 and 2014 laws, and have remained compliant with age
restriction requirements of both laws. These businesses now stand to lose an important
source of revenue from the sale of a legal and non-addictive product enjoyed by adult
customers in many communities. Lawmakers looking to encourage better health education
should not single out the communities that enjoy using non-tobacco hookah. It is clear that
this overreaching legislation goes well beyond its stated purpose of educating the public
about the risks of non-tobacco hookah smoke. That objective can be accomplished by more
narrowly tailored measures.
 

1)      Amend the New York Adolescent Tobacco Use Prevention Act (ATUPA) to
increase the age restriction from 18 to 21 for all tobacco and tobacco-free
smoking products; and
 
2)      Require businesses that offer non-tobacco hookah to obtain a license from
the department of health, which will generate revenue for the Department and
make it easier for inspectors to enforce laws already on the books.

 
The City Council can achieve its public health goals without targeting small businesses in
Dominican and Middle Eastern communities. We hope the City will seek a more pragmatic
approach.
 
Thank you for your time and attention to this matter. Feel free to ring me should you have
any questions.
 
Regards,
 
Jerald Tenenbaum
 

Morrison Tenenbaum | Attorneys
87 Walker Street, Second Floor
New York, NY 10013
 

jerald@m-t-law.com | map
 

Tel 212 620 0938 | Fax 646 998 1972 

 
 



From: Aidinoff, Charles
To: "Jerald Tenenbaum"
Subject: RE: Proposed Hookah Legislation - Int. No. 139-B
Date: Tuesday, July 18, 2017 6:14:36 PM

Great. I should have some time in the afternoon. Will try you then
 

From: Jerald Tenenbaum [mailto:jerald@m-t-law.com] 
Sent: Tuesday, July 18, 2017 6:14 PM
To: Aidinoff, Charles
Subject: RE: Proposed Hookah Legislation - Int. No. 139-B
 
I’ll take your lead. For us, we are mainly concerned that the bill in its current form does not get
passed. I have jury duty tomorrow, so can talk pretty much anytime. My mobile is .
 

From: Aidinoff, Charles [mailto:caidinoff@cityhall.nyc.gov] 
Sent: Tuesday, July 18, 2017 6:02 PM
To: 'Jerald Tenenbaum' <jerald@m-t-law.com>
Subject: RE: Proposed Hookah Legislation - Int. No. 139-B
 
No worries, I appreciate it. Let me know when would be best for you to talk. I would be happy to
include colleagues from the Health Dept. if you think that would be helpful
 

From: Jerald Tenenbaum [mailto:jerald@m-t-law.com] 
Sent: Tuesday, July 18, 2017 6:01 PM
To: Aidinoff, Charles
Subject: RE: Proposed Hookah Legislation - Int. No. 139-B
 
Charlie, sorry for being longwinded. Want to make sure you get the full picture.
 

From: Jerald Tenenbaum [mailto:jerald@m-t-law.com] 
Sent: Tuesday, July 18, 2017 5:50 PM
To: caidinoff@cityhall.nyc.gov
Cc: Josh Rosen <JoshR@stellar-alliance.com>
Subject: Proposed Hookah Legislation - Int. No. 139-B
 
Dear Charlie,
 
Josh Rosen, my partner in La Marina, gave me your information so I can provide some
insight into the current anti-hookah legislation making its way through the City Council. In
addition to owning La Marina, I am an attorney and have been following this movement to
regulate non-tobacco shisha for some time now. In our opinion, New York regulations
already prohibits (a) the use of tobacco hookah, the same as cigarettes, and (b) the sale of
non-tobacco hookah to people under 18 years of age. Just so this is clear, under current
law, no restaurant, club or café can sell any type of hookah to any person under 18 years of
age, and can only sell tobacco hookah to people over the age of 21 - and then only in



compliance with New York’s very restrictive tobacco law. In most cases, it is absolutely
prohibited to sell or allow the use of tobacco products in any NYC business.
 
We believe that the current rush to ban non-tobacco hookah is less a matter of health than
of optics. After New York City banned the sale or use of tobacco in 2001, the New York City
Department of Health and Mental Hygiene, the agency responsible for enforcing what has
become known as the ‘smoking ban,’ vigorously enforced the new rule with respect to
cigarette smoking; but the agency did little if any testing of shisha. Then in 2015, fourteen
years following the smoking ban, the Department of Health conducted its very first survey
of hookah in New York City. DOH gathered shisha samples from 13 bars, clubs and lounges
in Queens and Manhattan. The samples were then analyzed to determine whether they
contained tobacco. The Department of Health concluded that every sample they gathered
(100%) contained tobacco. This finding showed that many businesses were illegally selling
tobacco in the form of shisha in contravention of the 2001 and 2014 laws. In the furor
surrounding the Department of Health sting, hookah has become demonized by some City
lawmakers, without distinguishing between non-tobacco product sold legally by business
across the City, and the tobacco-laced product, which cannot legally be sold or used under
current law.
 
The anti-smoking lobby has aggressively pursued this cause, seeking to equate the effects of
smoking non-tobacco hookah with smoking cigarettes, which everyone agrees is terrible. In
one study making the rounds from the Journal, Cancer Epidemiology, Biomarkers &
Prevention (available online at http://cebp.aacrjournals.org/content/23/12/2793) researchers
concluded that people exposed to secondhand smoke in indoor environments where
tobacco hookah is in use face similar exposure to harmful compounds as the smokers
themselves. However, the anti-hookah lobbyists, in their presentation to the City Council,
left out the disclaimer made by the authors of this study, which clarifies that the scope of
the study was limited to indoor use of tobacco hookah, and that studies looking at non-
tobacco hookah in outdoor environments would provide far different results. Furthermore,
they summarized their findings as follows: “Our results call for regulatory actions to limit
toxicants, including benzene, in hookah tobacco and charcoal products, examination of
hookah-related products labeling, inclusion of hookah smoking in clean indoor air legislation,
and clinical trials to investigate and limit exposure to this form of charcoal-heated tobacco
use.” (Emphasis added.)

 
The medical researchers who wrote this study recommended including hookah smoking in
clean indoor air legislation. This is already the case in New York, which defines ‘smoking’ as
“the burning of a lighted cigar, cigarette, pipe or any other matter or substance which
contains tobacco”. New York City law also restricts nicotine e-cigarettes just as it restricts
tobacco smoking. Clearly, the objective of anti-smoking legislation over the past two decades
has been to prevent nicotine addiction, which inevitably leads to very serious health



problems from chronic smoking. The proposed anti-hookah legislation goes much further
though by expanding the definition of “smoking” to include combustion of non-tobacco
shisha. By expanding the definition of smoking to include non-tobacco products, the
proposed legislation lumps shisha, in which the inhaled compound is charcoal smoke and
molasses, with tobacco shisha, in which the inhaled compound contains nicotine, a highly
addictive controlled substance regulated by the Federal government and New York State.
 
Many restaurants, lounges, bars and cafes across Manhattan rely heavily on the sale of non-
tobacco hookah, especially during warm weather months in their sidewalk cafes and back
yards. Proponents of Int. No. 139-B have ignored the significant impact of banning non-
tobacco hookah on small businesses that for years have followed the rules, never sold
tobacco in contravention of the 2001 and 2014 laws, and have remained compliant with age
restriction requirements of both laws. These businesses now stand to lose an important
source of revenue from the sale of a legal and non-addictive product enjoyed by adult
customers in many communities. Lawmakers looking to encourage better health education
should not single out the communities that enjoy using non-tobacco hookah. It is clear that
this overreaching legislation goes well beyond its stated purpose of educating the public
about the risks of non-tobacco hookah smoke. That objective can be accomplished by more
narrowly tailored measures.
 

Amend the New York Adolescent Tobacco Use Prevention Act (ATUPA) to
increase the age restriction from 18 to 21 for all tobacco and tobacco-free
smoking products; and
 
Require businesses that offer non-tobacco hookah to obtain a license from the
department of health, which will generate revenue for the Department and make
it easier for inspectors to enforce laws already on the books.

 
The City Council can achieve its public health goals without targeting small businesses in
Dominican and Middle Eastern communities. We hope the City will seek a more pragmatic
approach.
 
Thank you for your time and attention to this matter. Feel free to ring me should you have
any questions.
 
Regards,
 
Jerald Tenenbaum
 

Morrison Tenenbaum | Attorneys
87 Walker Street, Second Floor
New York, NY 10013
 



jerald@m-t-law.com | map
 

Tel 212 620 0938 | Fax 646 998 1972

 
 




